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Mission Engagement 
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■■I 
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■■1 




I am proua to wontortne ro\. 

(R) I am cynical a&Out the FBI. 

4.47 

4.11 

4.87 

4,00 

4.60 

4 12 

4.87 

426 

4.96 

4.06 

4.49 

3.97 

4.84 

4.19 

438 

3.90 

4.61 

4.19 

4.62 

4.28 

4.68 

4.32 

4.57 

4.19 

I believe In the mission of the FBI. 

4.67 

4.84 

4^ 

4.79 

4.78 

4.73 

4.81 

4 65 

4.73 

4.82 

4.85 

4.78 

I recommenb the FBI as a good place to work. 

4.16 

4.27 

4.35 

4.36 

4.30 

4.19 

4.26 

406 

423 

4.40 

4.48 

4.33 

Workplace Engagement 


working on this sguad/unit/leadership team is good for my 
morale. 

3.62 

3.89 

4 0$ 

4.17 

4.12 

3.98 

3.95 

4 03 

4.14 

4.16 

421 

4.12 

(R) Working on this sqoad/unit/leadership team is frustrating. 

3.83 

3.88 

4^5 

4.10 

4.09 

400 

3.93 

291 

4.27 

4.16 

4 29 

4.23 

I look forward to oolno to work. 

3.62 

3.97 

4.16 

424 

4.16 

3.94 

4.00 

397 

421 

4.2$ 

423 

4.16 

I work harder Decause I like working here. 

4.16 

4.28 

4.3S 

428 

428 

409 

421 

422 

422 

4.36 

4.44 

4.22 

Work Engagement 



■H 

■H 





■H 



■■M 

My worx gives meaieeiing or personal accompiisnmem. 

I like the kind ofworX I do 



422 

4.31 

429 

4.46 




la 

426 

4.34 

4.31 

4.39 

4.4» 

4.48 

4.33 

4.35 

(R| I feel bumeo out from the work that I do. 

3.86 

3.71 

3^ 

4.07 

3.90 

385 

4.00 

397 

4.04 

4.04 

4.03 

4.06 

FBI Leadership 

. .. . __ . 

I have a high level of respect for the FBI's senior executives 
(1 e.. Director. DD. ADD. EADs) 

3.ee 

3.80 

3.99 

3.71 

3.68 

3.78 

4.00 

3.64 

3.63 

3.96 

3.84 

3.64 

Direct commuhicallon (e.g., oflice visits, emails) fromthe 
Director helps me feel txinnecled to the FBI. 

3.93 

3.69 

3A0 

3.83 

3.76 

3.90 

3.76 

3.76 

3.61 

3.91 

3.87 

3.76 

The FBI’s senior executives (i.e., Director, DD, ADD, EADs) 
maintain hioh standards of honestv and inteahtv. 

3.64 

3.56 

3^5 

3.61 

3.51 

3.76 

3.83 

254 

3.45 

3.87 

3.71 

3.49 

1 am inspired by the Director's vision and leadership. 

3.77 

3.69 

396 

3.90 

377 

383 

3.88 

3.70 

3.54 

3.81 

377 

3.70 

Division Leaaersnip 


1 am inspired by my Division leadership team's vision and 
direction. 

3.39 

3.75 

329 

3.85 

3.40 

328 

3.62 

3 49 

3.65 

3.86 

393 

4.01 

Leaders In my Division demonstrate that a commitment to 
ethics. Integrity, and compliance is an institutional priority. 

4.05 

4.33 

4.43 

427 

4.18 

4.09 

4.35 

4 02 

428 

4.37 

4.46 

4.3S 

Uv Division leadership works toaetheras a team. 

3.65 

4.10 

423 

3.95 

3.48 

389 

4.16 

2 89 

4.06 

4.12 

4.17 

4.21 

My Division leadership lakes responsibility for their decisions. 

3.61 

4.06 

4.39 

4,03 

3.64 

3.96 

4.09 

3.76 

4.09 

4.14 

424 

4.17 

1 am satisfeo with the decisions and policies of my Division 
leadershiD 

338 

3.86 

4 13 

3.95 

3.49 

3.72 

3.96 

3.61 

3.90 

4.02 

4.03 

4.12 

Employee morale Is important to my Division leadership. 

3.64 

3.93 

425 

3.95 

3.67 

381 

3.95 

373 

3.81 

409 

4.12 

4.15 

ResuHs are imoortani to mv Division leadership 

4.07 

4.35 

4.30 

426 

4.03 

4.18 

4.30 

4.01 

4.50 

4.36 

4.45 

4.45 

My Division leadership have a positive Impact on the Division's 
performance. 

3.44 

3.67 

428 

3.95 

3.47 

3.76 

3.96 

381 

3.85 

4.0$ 

4.13 

4.20 

In the last year, leaders in my Division made a positive impact 
on climate and morale. 

3.38 

3.67 

427 

3.89 

3.46 

389 

3.73 

250 

3.66 

3.90 

4.05 

3.87 


FBI(19-CV-i440)-l 
















2019FO/HQ Climate 

AL 

AQ 

AN 

AT 

BA 

BH 

BS 

8F 

CE 

CG 

CJ 

cv 

Secfion/Braitcn Leaiiership 


3 87 


4 (U 

9 SO 

«Q 


^ fl£ 

*1 qj 

t ng 

4 20 

A no 

Leaders ir rrtv secliorVDrancn worK toaetner as a team. 

3.03 

4.CM 

426 

4.12 

3.95 

4.00 

4.13 

360 

4.10 

*T*V9 

4 24 

422 

*T*v9 

4.26 

Sectior/braricn leaders support the visloit and direction of the 
Division Head. 

3.93 

4.14 

4.41 

429 

3.91 

4.09 

421 

406 

421 

4.20 

426 

4.33 

Leaders m my section/oranch treat employees with respect 
and courtesy. 

s.ar 

4.19 

422 

422 

420 

409 

4.32 

3 95 

429 

4.33 

425 

4.33 

Supervisory toadership 


My supervisor encourages and supports wortdlife balance. 

4,37 

4.43 

459 

4.59 

4.50 

4.49 

4.46 

429 

463 

4.59 

4.61 

4.59 

1 am comfortaOle having open, honest conversations with my 
supervisor 

4.14 

4.06 

433 

421 

4.30 

427 

4.25 

4.12 

4.46 

4.35 

4.45 

4.39 

My supervisor understands what l do and the challenges 1 
face. 

4.15 

4.00 

421 

422 

4.10 

4.10 

4.13 

4.09 

4.34 

4.29 

4.30 

4.34 

1 have trust and confidence m mv suoervisor as a leader. 

4,14 

4.02 

440 

423 

424 

428 

423 

4.13 

4.44 

4.4*5 

4.41 

4.42 

My supervisor trusts me to make decisions about how 1 do my 
lOb. 

423 

4,39 

4.50 

4.54 

4.50 

4.40 

4.50 

4.42 

4.55 

4.52 

4.59 

4.61 



Leaders In my Division communicate threats and priorities. 

305 

4.04 

4.17 

4.13 

3.89 

3.93 

4.00 

3.97 

3.96 

4,17 

4.21 

4.20 

Sedion/branch leaders communicate context and explanations 
regarding decisions and Initiatives. 

3.50 

3.S3 

4SI2 

3.90 

3.75 

3.78 

3.95 

366 

3.96 

4.07 

4.10 

4.06 

Leaders in my Division communicate context and explanations 
regarding decisions and Initiatives. 

3.39 

3.94 

4.04 

3.00 

3.55 

363 

3.01 

3 57 

3.00 

3.96 

395 

4.04 

(R) Leaders m my Division often distort Information or do not 
tell "the whole story." 

3.61 

3.82 

4.00 

3.90 

3.77 

3.70 

4.02 

3 61 

4.04 

4.0S 

4.05 

4.06 

Communicattoii - 

. 

1 am sahsfiea with my involvement in Oecisions that affect my 
work 

3.07 

3.81 

4.05 

4.00 

3.96 

3.94 

3,07 

3.76 

3.96 

4.01 

4.21 

4.02 

Leaders In my Division are receptive to negative Information 
and bad news. 

3.44 

3.87 

423 

3.07 

3.79 

368 

3.92 

361 

3.66 

3.94 

4.12 

3.97 

Leaders In my Division listen to what employees have to say. 

3.S4 

3.79 

4.13 

3.00 

3.60 

365 

3.04 

350 

3.91 

4.04 

4.15 

4.00 

Teamwork 


My co-workers are competent and know how to get the job 
done. 

4.0S 

4.00 

409 

427 

4.35 

4.13 

4.05 

395 

427 

4.16 

4.36 

4.24 

The people in my Division conduct themselves In a 
professional and courteous manner. 

3.02 

4.01 

426 

4.09 

422 

400 

3.90 

3.76 

4.19 

4.20 

425 

4.19 

The oeoDle 1 work with are fnenoiv and coooeratlve. 

3.90 

4.10 

426 

429 

4.33 

4.17 

420 

4 03 

4.35 

4.30 

4.45 

4.25 

My co-workers and 1 work together as a team. 

425 

4.23 

423 

4.30 

4.30 

420 

426 

427 

4.47 

4.34 

4.46 

4.29 

Mv co-workers have a oositive imoact on mv morale. 

3.01 

3.06 

324 

4.15 

4.13 

392 

3.99 

2 09 

4.06 

4.11 

4 24 

4.0? 
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Employees uoderstancJ each others' roles ana responsibilities. 

3.S2 

3.64 

3.81 

3.82 

3.82 

3.62 

3.72 

3.61 

4.00 

1 3.91 

4.00 

3.97 

My co-workers ana I regjlarly participate In aner action 
reviews/hot washes/lessons learned discussions, etc. 

3.3$ 

3.59 

354 

3.64 

3.88 

3.49 

3.38 

302 

3.89 

1 3.61 

3.77 

3.64 

I am comfortable expressing a different or contrary point of 
view. 

3.70 

3.94 

4.11 

4.12 

3.99 

389 

4.04 

3 80 

4.13 

1 4.05 

4.12 

4.08 

V\^en others and I disagree, we ate still able to respect each 
other as professionals. 

4.05 

4.18 

4.32 

4.26 

4.35 

4.13 

424 

4.11 

4.32 

; 4.22 

488 

4.23 

Everyone on the squadfunit Is proauctlve and carries their own 
weight. 

3,70 

3.47 

3-71 

3«2 

3.78 

387 

3.40 

3.65 

3.64 

3.66 

3.89 

3.67 

The people on this squad/unit are reliable and dependable. 

4.02 

4.01 

3.95 

4.06 

421 

4.02 

3.98 

3.93 

427 

{ 4.10 

4.27 

4.11 

Overall, the members of the squad/unit Oo high quality work. 

4.1$ 

4.17 

4.01 

4.22 

4,37 

4.11 

4.18 

4.10 

4.36 

4.27 

4.38 

4.32 

Counterproductive Work Behaviors 


(R) Employees who Instigate conflict or with whom itisdifficutt 
to work are tolerated. 

3.11 

2.92 

33S 

322 

3.34 

3.42 

3.04 

304 

3.S2 

1 3.26 

3.46 

3.31 

(R) Employees who put little effort Into their work are tolerated. 

2.99 

2.76 

3.15 

2.96 

2.91 

301 

2.81 

2.98 

381 

: 3.11 

320 

3.12 

(R) Arbitrary action and personal favontism are tolerated. 

3.13 

3.31 

3.62 

347 

3.44 

3.48 

3.31 

321 

306 

, 3.53 

3.74 

3.87 

Recooottiofi Btid Peif<ra»ance Managmertt 


Personnel policies (e g., performance appraisal, promotion, 
rewards) are applied consistently across employees. 

322 

3.52 

3.62 

3.S7 

3.65 

3.47 

3.39 

338 

3.69 

3.75 

381 

3.61 

Discussions with my supervisor about performance are 
important anO worthwhile. 

398 

3.88 

4.17 

4.16 

4.04 

4.09 

4.05 

4.01 

4.19 

4,21 

424 

4.22 

In my squao/unit, differences in performance are recognized In 
a rrteaningful way. 

3.64 

3.54 

3.81 

3.68 

3.79 

381 

3.49 

386 

3.91 

3.84 

3.94 

3.n 

Awards in my squaO/unIt depend on how well employees 
perform their jobs. 

3.73 

3.65 

3.83 

390 

3.83 

308 

3.66 

3.72 

3.98 

i 

3.92 

1 

383 

3.81 

In my squaO/unit, steps are taken to deal with a poor performer 
who cannot or will not Improve. 

3.55 

3.23 

3.65 

3.44 

3.49 

3.44 

3.30 

3.30 

3.74 

1 3.46 

382 

3.42 

Emoloveesare recoonizeO forOoino hioh oualrtv work. 

3.65 

3.59 

4M 

3.84 

3.81 

306 

3.69 

373 

3.90 

' 3.9B 

4.05 

3.91 

inrtiative and motivation are valued. 

3,78 

3.95 

4.02 

4,15 

4.02 

308 

3.93 

3.93 

4.03 

1 4.1S 

423 

4.16 

Oevelopmernal Opportunities 


1 have participated in development opportunities in the past 

year. 

3.98 

4.14 

4.14 

3.81 

3.81 

387 

3.91 

4 05 

3.98 

1 3.97 

4.03 

3.99 

1 have participated in leadership development opportunities in 

the oast year. 

329 

3.17 

3.37 

321 

3.01 

384 

3.17 

334 

324 

1 3.34 

3.50 

3.13 


3 74 

3.67 

4.06 

4.03 

3.84 

382 

3.89 

3.78 

3.94 

' 4.00 

4.04 

4.00 

Career Opportunities 
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I am satisfeQ with my career opportunities at the FBI. 

3.78 

3.93 

4^ 

4.04 

3.96 

3.88 

3.74 

3.77 

3.88 

3.9B 

4.10 

3.99 

Jab Characteristics 


I feel embowered with resoeci to mv work. 

3.94 

3.66 

4 18 

420 

4.13 

3.99 


399 

4.12 

4.17 

429 

4.15 

The work l do makes a difference. 

4 21 

4.25 

4.33 

4.53 

4.36 

4.40 


425 

4.29 

4.42 

433 

4.36 

Uv lob has the hont amount of vanetv. 

3.96 

4.00 

4.19 

426 

4.17 

4.09 


4.11 

420 

4.15 

432 

4.17 

I see the impact or outcomes of my work. 

3.91 

4.05 

4.10 

4.32 

4.16 

4.05 


4.11 

423 

4.09 

438 

4.23 

Uv talents are used well ih the workolace. 

3.87 

3.89 

4.07 

4.18 

4.10 

393 


2 91 

4.04 

4.10 

4.14 

4.08 

Fairness 


I am treated respectfully without regard to my race, religion, 
ethnicity, gender, age. disabilHy status, sexual orientation, or 
cultural backaround 

4.36 

4.53 

4.4S 

4.43 

4.56 

425 

4.50 

434 

4.54 

4.50 

4£5 

4.52 

People m my Division ere treated in a fair and consistent 
manner. 

3.43 

3.96 

4.02 

3.90 

3.96 

J.74 

3.88 

3.62 

4.01 

4.10 

4.17 

4.09 

Leaders in rrty Division work well with employees of different 
backo rounds. 

4.03 

4.30 

442 

429 

4.33 

421 

428 

4.04 

426 

4.36 

4.53 

4.41 

(R) Who you know Is more important than what you know or 
what you can do. 

3.26 

3.19 

354 

3.32 

324 

3.37 

3.31 

327 

3.37 

3.40 

3.69 

3.45 

Prohibited personnel practices are not tolerated. 

4.08 

4.10 

4.27 

4.18 

4.16 

4.12 

4.05 

3 98 

4.33 

4.20 

4.35 

4.22 

Compliance 


Employees report misconduct to the appropriate authorities. 

3.99 

4.14 

4 19 

428 

426 

4.10 

4.17 

4.07 

420 

4.19 

4.39 

4.19 

I can disclose a suspected violation of any law. rule, or 
reauiaiion without fear of reprisal 

4.06 

4.41 

444 

4.46 

4.43 

4.17 

4.33 

4.12 

429 

4.36 

4.45 

4.36 

Uy organization has prepared employees for potential security 
threats. 

4.12 

4.03 

427 

425 

4.10 

420 

4.20 

4 08 

426 

4.27 

4.41 

4.33 

I know where and howto report suspicious behavior or 
misconduct (e g., potential Insider threat, Inforrrtation leaks, 
workplace violence, etc). 

4.38 

4.47 

4.52 

4.51 

4.41 

4.48 

4.39 

4 47 

4.52 

4.45 

4.49 

4.52 

FBI employees receive sufficient Information to help them 
recognize potential insider threats 

429 

4.30 

4.40 

4.37 

4.34 

4.32 

4.32 

4.29 

4.43 

4.40 

4.47 

4.47 

l know how to report concerns about possiDle Insider threats, 
including suspicious behavior or serious security violations. 

434 

4.49 

4.49 

4.49 

4.47 

4.43 

4.40 

4.34 

447 

4.46 

4.55 

4.55 

Integrity 


Following the law is just as Important as accomplishing the 
mission. 

4.66 

4.77 

4.72 

4.61 

4.70 

4.72 

4.78 

4.69 

4.95 

4.79 

4.94 

4.79 

Leaders In my Division demonstrate that a commitment to 
ethics, integrity, and compliance is an instAutlonal pnonty. 

4.06 

4.33 

443 

427 

4.19 

4.09 

4.3S 

4.02 

4.29 

4.37 

4.46 

4.35 

Intelligence CommunftyCt^taberaSofi 
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I feel a sense of community (i.e., shared mission and values) 
with other employees across the Intelligerce Community. 

3.S4 

3.62 

3.90 

3.90 

3.88 

3.90 

3.82 

2 82 

3.75 

3.66 

4.00 

3.84 

Our mission depends on Intelligence Community agencies and 
components sharing knowledge and collaborating. 

3.9S 

4.02 

4.09 

4.11 

4.30 

424 

4.18 

4 IS 

4.16 

4.16 

4.40 

4.19 

external Collaboration 


I am able to work effectively with State. Local, and other 
partners as needed Oy the job. 

4.30 

4.47 

4.5S 

4.58 

4.56 

4.47 

4.37 

4 49 

4.52 

4.4? 

450 

4.60 

I am able to work effectively with the US Attorney’s office as 
needed by the job. 

3.46 

4.12 

3.76 

3.69 

4.11 

356 

3.42 

422 

3.84 

3.92 

4.46 

3.95 

I am able to work effectively with other Federal agencies as 
needed by the Job. 

4.47 

4.49 

4.43 

4.51 

4.55 

4.46 

4.42 

4.3$ 

4.44 

4.62 

4.69 

4.62 

Tools. Technology* tub Resources 


I have suflicieht resources (e g . people, budget) to get my job 
done. 

3.02 

3.49 

3.24 

354 

3.44 

350 

3.33 

258 

3.44 

3.71 

3.72 

3.87 

I have the technology needed (e g software, hardware, etc.) to 
oet mv loodone. 

3.33 

3.24 

3.28 

3fi2 

3.38 

353 

3.00 

3 63 

326 

3.39 

3.71 

3.S9 

The technology I use this year is better than H was last year. 

322 

3.06 

3.12 

356 

3.08 

3.40 

3.04 

3.36 

3.19 

3.14 

351 

3.37 

Work Environment 


Physical conditions (e g., noise level, temperature, lighting, 
cleanliness In the workplace) allow employees to perform their 
jobs well. 

3.80 

4.06 

343 

3.96 

3.92 

457 

3.96 

366 

4.07 

4.14 

422 

4.08 

Employees are protected from health and safety hazards on 
the lOb. 

4.19 

4.14 

426 

429 

423 

421 

4.04 

3.92 

4.36 

4.33 

4.36 

4.28 

Integration 


In my Division, intelligence work products Inform operations. 

2.96 

3.01 

3.37 

354 

3.S6 

355 

3.60 

3.40 

3.41 

3.66 

3,97 

3.71 

Admtmstrauve 


The administrative requirements of my job are reasonable. 

322 

3.33 

3.53 

3.40 

3.33 

354 

3.40 

3 44 

3.41 

3.62 

3.65 

3.80 

Organizationat Change 


I have experienced significant change at work in the last year 
(e.g.. reorganization, changes to job role). 

3.44 

3.42 

326 

3.44 

3.01 

3.08 

328 

341 

3.13 

320 

3.19 

3.28 

\Mien changes take place at work, i understand the rationale 
behind them. 

32S 

3.60 

3.58 

3.76 

3.57 

352 

3.63 

338 

3.70 

3.68 

3.86 

3.66 

When changes take place at work. 1 understand the goal and 
what the change is meant to accomplish. 

3.27 

3.64 

3.64 

352 

3.63 

359 

3.67 

3.51 

3.76 

3.73 

357 

3.76 

1 CianaM a<Kf Engagement S urvey 
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I have seer or heard the results from last year's climate and 
engagement survey 

3.73 

4.03 

423 

321 

3.22 

420 

4.03 

3.33 

4.09 

4.0$ 

4.13 

3.87 

I am interested in seeing or heanng the results from this year's 
climate and engagement survey. 

42$ 

4.31 

426 

4.39 

4.3S 

428 

4.35 

42$ 

4.35 

4 28 

429 

4.18 

In the last year, I have put effort into having a positive impact 
on the climate and morale of this Division. 

42$ 

4.35 

42$ 

426 

4.37 

425 

427 

428 

4.31 

4.32 

4.44 

4.35 

Other 


The FBI selects high quality leaders. 

3.13 

3.23 

3 4$ 

328 

326 

342 

3.40 

3.11 

3.41 

3.54 

3.57 

3.46 

Leaders review and evaluate the organization's progress 
toward meetmo its ooals and obiectives. 

3.e7 

4.17 

4.11 

421 

3.80 

4.0$ 

4.05 

3.92 

4.01 

4.14 

4.1$ 

4.20 

Note: (R) Denotes a reverse scored item, which means a 
higher score is better. 














FBI(19-CV-i440)-6 











2019FO/HQ Climate 

CO 

DL 

ON 

DE 

EP 

HN 

HO 

IP 

JN 

JK 

KC 

KX 

Mission Engagement 

I am oroud to work for the FBI. 

454 

4.61 

4.56 

4.57 

4.53 

4.59 

4.59 

450 

4.60 

4.56 


4.52 

(Rl I am cvnical about the FBI. 

4.15 

4.17 

4.01 

4.10 

4.01 

4.17 

4.17 

4.06 

4.04 

4.30 


4.11 

I believe In the mission of the FBI. 

471 

4.82 

4.76 

4.76 

A 

4.73 

4.76 

4.79 

A 

4 72 

4.73 

4.76 

A m 


4.73 

J A 4 

Workplace Engagement 

4.iM 

4.4/ 

4.42 

4ic/ 

4.44 

4.44 

4.34 

4 19 

4.3U 

4.49 


4.4i 

Wbrking on this squad/unit/leadership team is good for my 
morale. 

422 

4.14 

3.96 

4.01 

3.96 

301 

4.09 

3 93 

3.97 

4.21 

3.92 

3.97 

(R) Working on this squad/unit/leadership team is frustrating. 

4^ 

4.14 

4.00 

4.00 

3.83 

393 

4.12 

284 

3.92 

4.21 

3.93 

3.92 

I look forward to oolno to work. 

4.19 

4.19 

4.09 

4.06 

4.03 

4.17 

4.11 

3 87 

4.11 

4.16 

3.95 

3.98 

I work harder because I like working here. 

4.^ 

4.39 

4.16 

471 

4.16 

426 

422 

409 

4.23 

4.2S 

4.16 

4.31 

Work Engagement 


Uy work gives me a feeling of personal accomplishment. 

I like the kind of work I do 

4.40 

4,36 

4.38 

4.41 

4.17 

432 

422 

4.34 

425 

4.29 

425 

437 

425 

4.31 

4 03 

4,21 

Hi 




(R| I feel burned out from the work that I do. 

4.06 

4.07 

366 

3.87 

3.87 

361 

3.67 

384 

3.86 

3.95 

275 


FBI Leadership 

. . 

I have a nigh level of respect for the FBI's senior executives 
(I e.. Director. DD. ADD. EADs) 

3,61 

371 

3.70 

3.67 

3.n 

3.94 

3.61 

3,79 

3.75 

3,64 

3,71 

3.69 

Direct communication (e.g., office visits, emails) fromthe 
Director helps me feel txinnecled to the FBI. 

3.47 

3.64 

366 

3.58 

3.76 

3.96 

371 

3,70 

373 

3,66 

372 

3.97 

The FBI’s senior executives (i.e.. Director, DD, ADD, EADs) 
maintain nioh standards of honestv and intedhtv. 

3.33 

3.53 

3.45 

351 

3.85 

369 

3.65 

3.70 

3.54 

3.57 

3.41 

3.68 

I am inspired by the Director's vision and leadership. 

3.56 

3.71 

356 

3S1 

3.74 

3SS 

3.61 

3 62 

3.68 

3.66 

3.73 

4.00 

Division LQaaentiip 

1 am inspired by my Division leadership team's vision and 
direction. 

3,79 

3.50 

3,46 

356 

3,45 

338 

3.50 

3,37 

3.05 

4,03 

3.01 

3.60 

Leaders In my Division demonstrate that a commitment to 
ethics. Integrity, and compliance is an institutional priority. 

4,27 

4.21 

4 15 

4.01 

4,03 

4,06 

3.95 

4,00 

3.95 

4,41 

4,05 

4.34 

Uv Division leadership works toaetheras a team. 

4,15 

3.82 

354 

3.39 

3.67 

3.76 

3.70 

3,26 

3.26 

4,13 

3,36 

4.15 

Uy Division leadership lakes responsibility for their decisions. 

4.06 

3.71 

360 

3.63 

3.74 

367 

3.71 

2 83 

3.48 

4.22 

3.42 

4.08 

1 am satlsfed with the decisions and policies of my Divisior 
leadershlD 

4.04 

3.60 

3.59 

3.49 

3.51 

366 

3.62 

236 

3.07 

4.06 


3.7? 

Employee morale Is important to my Division leadership. 

3.96 

3.72 

3.46 

3.58 

3.72 

368 


351 

3.04 

4.20 

2.69 

3.74 

ResuHs are imoortani to mv Division leadershio 

4.41 

4.28 

4.15 

4.05 

424 

422 

4.15 

4 IS 

4.04 

434 

3.96 

4.32 

Uy Division leadership have a positive Impact on the Division's 
oerformance. 

3,95 

3.63 

3,55 

351 

3,54 

3,65 

350 

3,54 

3.03 

4,21 

3,00 

3.73 

In the last year, leaders in my Division made a positive impact 
on climate and morale. 

3.90 

3.S3 

3.41 

3.47 

3.46 

357 

3.50 

323 

2.92 

4,15 

2.92 

3.65 
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2019FO/HQ Climate 

CO 

DL 

DN 

DE 

EP 

HN 

HO 

tp 

JN 

JK 

KC 

KX 

Section/Braitcn teaiiership 

4 15 

1 on 


*1 HQ 

9 SO 




3 30 

' 417 


4 05 

Leaders ir rrtv secliorVDrancn worK toaetner as a team. 

4.3$ 

4.04 

383 

3.62 

3,79 

3.67 

4.14 

3.73 

3.64 

4 24 

3.72 

4.28 

Sectior/braricn leaders support the visloit and direction of the 
Division Head. 

4.31 

4.13 

4.05 

3.94 

4.01 

452 

4.16 

3 95 

3.70 

4.32 

355 

4.23 

Leaders m my section/oranch treat employees with respect 
and courtesy. 

4.39 

4.14 

3.69 

4.02 

3.92 

404 

4.17 

3 99 

3.87 

4.34 

3.68 

4.31 

Supervisory Leadership 

My supervisor encourages and supports wortdllfe balance. 

46$ 

4.47 

4 42 

4.52 

4.39 

456 

4.S5 

4.39 

423 

4.46 

4.39 

4.80 

1 am comfortaOle having open, honest conversations with my 
supervisor 

4.S0 

4.25 

424 

422 

4.17 

4.06 

4.34 

4.33 

426 

4.39 

4.08 

451 

My supervisor understands what l do and the challenges 1 
face. 

443 

4.31 

422 

4.16 

4,07 

3.91 

4.30 

4.07 

4.04 

4.24 

4.02 

4.06 

1 have trust and confidence m mv suoervisor as a leader. 

’ 4^SS 

4.28 

420 

4,35 

4J2~ 

451 

4.31 

4.17 

~ 4 .00 ~ 

~ 4.M 

4.11 

4.21 

My supervisor trusts me to make decisions about how 1 do my 
lOb. 

4.67 

4,52 

4.49 

4.46 

4.29 

457 

4.$4 

4.4$ 

4.31 

4.51 

4.35 

4.43 

Comniunicatroit - 


Leaders In my Division communicate threats and priorities. 

4.23 

4.04 

3.83 

3.63 

3.9$ 

3.61 

4.01 

3.6$ 

3.65 

4.29 

3.62 

4,11 

Sedion/branch leaders communicate context and explanations 
regarding decisions and Initiatives. 

4.13 

3.79 

3^7 

3.66 

3.64 

3.71 

3.94 

354 

326 

4.06 

353 

3.94 

Leaders in my Division communicate context and explanations 
regarding decisions and Initiatives. 

3.95 

3.70 

3.49 

352 

3.64 

356 

3.64 

3.41 

3.30 

4.11 

350 

3.79 

(R) Leaders m my Division often distort Information or do not 
tell "the whole story." 

4.01 

3.70 

357 

356 

3.44 

355 

3.65 

3 59 

321 

400 

324 

4.01 

Communicattan - 

1 am sahsfiea with my involvement in Oecisions that affect my 
work 

402 

4.01 

3.63 

352 

3-81 

351 

3.99 

3.63 

3.71 

4.05 

3,70 

3.97 

Leaders In my Division are receptive to negative Information 
and bad news. 

392 

3.62 

3.67 

3.56 

3.55 

3.56 

3.63 

3.$4 

3.36 

4.07 

3.28 

3.97 

Leaders In my Division listen to what employees have to say. 

4.14 

3.S7 

3,57 

3.63 

3.40 

3.5$ 

352 

3.47 

320 

4.07 

3.19 

3.65 

Teamwork 

My co-workers are competent and know how to get the job 
done. 

4.30 

4.18 

4.17 

4.16 

3.97 

356 

422 

409 

3.94 

4.26 

4.15 

4.00 

The people in my Division conduct themselves in a 
professional and courteous manner. 

423 

4.25 

404 

4.02 

3.95 

396 

4.09 

404 

3.92 

4.26 

4.09 

4.03 

The oeoDle 1 work with are fnenoiv and coooerative. 

43$ 

4.36 

421 

421 

4.14 

4.10 

4.33 

4.19 

4.19 

4.41 

4.23 

4.24 

My co-workers and 1 work together as a team. 

4,39 

4.30 

4.30 

429 

4.34 

4,11 

4.46 

4.31 

4.31 

4.47 

427 

4.36 

Mv co-workers have a oositive imoact on mv morale. 

4.13 

4,17 

3.91 

4.08 

4.02 

3.98 

4,10 

4.06 

3.95 

4.29 

4.03 

3,97 
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2019FO/HQ Climate 

CO 

DL 

ON 

DE 

EP 

HN 

HO 

tp 

JN 

JK 

KC 

KX 

Employees understand each others' roles and responsibilities. 

z.n 

3.98 

3.69 

3.75 

3.59 

3.58 

4.04 

3.70 

3.60 

4.02 

3.67 

3.86 

My co-workers and I regularly participate in aner action 
reviews/hot washes/lessons learned discussions, etc. 

3.75 

3.69 

363 

3.57 

3.77 

339 

3.61 

32$ 

3.50 

3.81 

3.47 

3.64 

I am comfortable expressing a different or contrary point of 
view. 

4.09 

3.87 

3^3 

3.90 

3.78 

389 

3.91 

394 

375 

4.0B 

387 

3.90 

V\^en others and I disagree, we are still able to respect each 
other as professionals. 

4.32 

4.23 

4.14 

4.18 

4.07 

4.12 

426 

420 

4.04 

4.31 

4.13 

4.23 

Everyone on the squadfunlt Is productive and carries their own 
weight. 

3.92 

3.68 

3-74 

3.55 

3.48 

334 

3.76 

3.65 

3,51 

4.02 

3,77 

3.59 

The people on this sguad/unit are reliable and dependable. 

423 

4.04 

4 13 

4.05 

3.92 

3.69 

4.17 

4.14 

3.95 

4.32 

4.19 

3.96 

Overall, the members of the squad/unit do high quality work. 

433 

4.22 

423 

426 

4,17 

4.01 

4.30 

4.30 

4.17 

4.43 

4.31 

4.13 

Counterproductive Work Behaviors 











(R) Employees who instigate conflict or with whom it is drfficuFt 
to work are tolerated. 

3.47 

3.22 

327 

3.08 

3.0$ 

322 

326 

332 

2.96 

3.49 

3.09 

3.34 

(R) Employees who put little effort Into their work are tolerated. 

3.18 

3.06 

3.17 

2.87 

2.91 

287 

3.00 

2 98 

2.72 

3.10 

2.90 

3.01 


(R) Aftjitrary action and peraoral favontism are tolerated. 


I RecogottiofiBHd Peif<ra»ance Managment 


Personnel policies (e g., performance appraisal, promotion, 
rewards) are applied consistently across employees. 

3.75 

3.44 

327 

3.43 

322 

3.38 

380 

323 

3.17 

3,73 

3.11 

3.40 

Discussions with my supervisor about performance are 
imponant and worthwhile. 

4.31 

4.16 

404 

4.06 

4.01 

3.88 

4.16 

3.96 

4.10 

4.29 

3.91 

4.0S 

In my squao/unrl, differences in performance are recognized In 
a rrteanlrgful way. 

4.02 

3.81 

380 

3.85 

3.52 

381 

3.86 

385 

3.72 

3.84 

387 

3.81 

Awards in my squao/unit depend on how well employees 
perform their jobs. 

3.83 

3.66 

3.70 

3.77 

3.60 

384 

3.91 

341 

3.51 

3.95 

3.49 

3.76 

In my squaO/unit, steps are taken to deal with a poor performer 
who cannot or will rot Improve. 

3.S6 

3.54 

359 

3.43 

3.19 

3.19 

3.56 

326 

320 

3.S7 

337 

3.36 

Initiative and motivation are valued. 

4.13 

4.01 

3.90 

387 

3.84 

3,79 

4.02 

3.79 

3.86 

4.19 

3.64 

4.02 

Oevelopmerital Opportunities 













1 have participated in development opportunities in the past 

year. 

4.15 

3.90 

3.96 

3.92 

3.97 

3.69 

3.97 

3.87 

3.72 

4.13 

3.92 

4.11 


3.62 

4.12 

3.21 

3.84 

326 

3.74 

324 

386 

3.54 

3.91 

322 

3,72 

3.29 

3.97 

3.14 

3.67 

2.97 

3.60 

3.37 

3.99 

323 

3,75 

3.50 

4.02 


I Career Opportunities 
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2019FO/HQ Climate 

CO 

DL 

ON 

DE 

EP 

HN 

HO 

IP 

JN 

JK 

KC 

KX 

I am satisfeQ with my career opportunities at the FBI. 

4.02 

3.87 

3^ 

3.93 

3.90 

3.73 

3.93 

368 

3.95 

3.99 

3.82 

3.81 

Jab Characteristics 


I feel embowered with resoecl to mv work. 

4^1 

4.15 

4.00 

3.99 

3.91 

4.07 

4.03 

3.74 

3.78 

4 2$ 

3.97 


The work l do makes a difference. 

4.40 



4.39 

4.31 

4.40 

4.43 

421 

4.40 

4.60 

426 

4.40 

Uv lob has the hont amount of vanetv. 

420 



4.07 

4.17 

407 

4.07 

386 

421 

4.16 

4.11 

4.11 

I see the impact or outcomes of my work. 

4.38 



409 

4.04 

4.13 

4.13 

3.63 

426 

4.15 

4.10 

4.18 

Uv talents are used well ih the workolace. 

426 



408 

4.06 

391 

4.06 

3.74 

4.16 

4.14 

4.00 

3.96 

Fairness 


I am treated respectfully without regard to my race, religion, 
ethnicity, gender, age. disabilHy status, sexual orientation, or 
cultural backaround 

4.S3 

4.49 

444 

437 

437 

423 

423 

4 43 

424 

4.45 

4.50 

4.47 

People m my Division ere treated in a fair and consistent 
manner. 

400 

3.88 

3-71 

377 

3.66 

366 

3.70 

3.67 

3.58 

4.16 

3.52 

3.97 

Leaders in rrty Division work well with employees of different 
backo rounds. 

443 

4.29 

423 

4.1S 

4.07 

4.19 

4.10 

4.18 

3.90 

4.34 

4.05 

4.24 

(R) Who you know Is more important than what you know or 
what you can do. 

3.ei 

3.17 

325 

320 

3.06 

329 

3.15 

2.98 

2.96 

3.51 

2.89 

3.55 

Prohibited oersonnel practices are not tolerated. 

4.39 

4.28 

4.15 

3.94 

3.99 

4.02 

420 

408 

4.06 

4.22 

4.05 

4.26 


Compliance 


Employees report misconduct to the appropriate authorities. 

443 

4.20 

4 14 

4.08 

4.08 

4.09 

4.09 

4.02 

4,11 

4.37 

4.08 

4.22 

1 can disclose a suspected violation of any law. rule, or 
reauiation without fear of reprisal 

4.46 

4.18 

420 

421 

4.13 

4.17 

4.14 

421 

427 

4 41 

4.17 

4.32 

Uy organization has prepared employees for potential security 
threats. 

432 

4.26 

4.04 

4.11 

4.03 

4.18 

4.16 

4.04 

4.12 

432 

4.06 

4.25 

1 know where and howto report suspicious behavior or 
misconduct (e g., potential Insider threat, Inforrrtation leaks, 
workplace violence, etc). 

4.57 

4.52 

4.45 

4.45 

4.45 

447 

4.49 

4.42 

4.40 

4.48 

4.38 

4.46 

FBI employees receive sufficient Irformation to help them 
recognize potential insider threats 

4.41 

4.47 

4.38 

424 

4.24 

429 

4.35 

4.30 

4.14 

4.39 

4.27 

4.41 

1 know how to report concerns about possiPle Insider threats, 
including suspicious Pehavior or serious security violations. 

4.51 

4.51 

4.48 

4.36 

4.42 

4.38 

4,47 

4.41 

422 

4.51 

4.41 

4.48 

Integrity 

. _ __ . 

Following the law is just as Important as accomplishing the 
mission. 

4.78 

4.77 

4.69 

4.74 

4,73 

4.74 

4,75 

4.87 

427 

4.78 

4.77 

4.82 

Leaders In my Division demonstrate that a commitment to 
ethics, integrity, and compliance is an instAutlonal pnonty. 

4.27 

4.21 

4 IS 

4.01 

4.03 

4.08 

3.95 

4.00 

3.95 

4.41 

4.05 

4.34 


Intelligence CommunnyCt^taboraSon 
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CO 

DL 

ON 

DE 

EP 

HN 

HO 
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JN 
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KC 
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I feel a sense of community (i.e., shared mission and values) 
with other employees across the Intelligerce Community. 

3.93 

3.94 

3.93 

3fi7 

3.76 

3.96 

3.92 

3.72 

3.77 

4.06 

365 

3.70 

Our mission depends on Intelligence Community agencies and 
components sharing knowledge and collaborating. 

427 

4.29 

4^8 

4.14 

4.03 

426 

427 

4 19 

4.16 

4.36 

3.92 

4.11 

External ColUbor^tion 

I am able to work effectively with State. Local, and other 
partners as needed Oy the job. 

4.66 

4.S5 

4.51 

4.45 

4.44 

4 39 

4.49 

441 

4.S1 

4 55 

iS2 

4.50 

I am able to work effectively with the US Attorney’s office as 
needed by the job. 

440 

4.20 

3-79 

336 

3.74 

320 

3.71 

3.79 

3.91 

3.92 

424 

3.66 

I am able to work effectively with other Federal agencies as 
needed by the Job. 

4.69 

4.S4 

4.40 

4.46 

4.37 

4.44 

4.49 

4.41 

4.55 

4.56 

4.45 

4.49 

Tool $. Tec h nolog y. a no Reso u rces 

I have Sufficient resources (e g . people, budget) to get my job 
done. 

3.63 

3.71 

3.41 

3.34 

3.46 

321 

3.49 

324 

3.49 

3.38 

321 

3.42 

I have the technology needed (e g software, hardware, etc.) to 
oet mv loodone. 

3.S3 

3.58 

3.30 

3.20 

3.47 

367 

3.51 

3.31 

3.43 

3.58 

322 

3.54 

The technology I use this year is better than H was last year. 

3.33 

3.33 

3.26 

3.CM 

3.19 

3.47 

3.33 

2 95 

323 

3.11 

3.05 

2.94 

Work Envirotimem | 

Physical conditions (e g., noise level, temperature, lighting, 
cleanliness in the workplace) allow employees to perform their 
jobs well. 

3.93 

3.96 

4.10 

3^6 

3.91 

429 

4.01 

396 

3.96 

4 24 

366 

3.98 

Employees are protected from health and safety hazards on 
the lOb. 

429 

4.33 

4.2S 

4.01 

4.19 

423 

428 

4 14 

425 

4.36 

4.16 

4.24 

Integfsllon 1 

In my Division, intelligence work products Inform operations. s.ti 

3.61 

3.46 

3.40 

3.S6 

ZM 

3.65 

321 

3.45 

3.83 

3.38 

3.33 

Admm>st rat i ve Wor kioa d 

The administrative requirements of my job are reasonable. i 

3.56 

3.36 

321 

3.53 

323 

3.59 

3.61 

3.54 

3.33 

321 

3.22 

Organiaat^nal Change 

1 have experienced significant change at work in the last year 
(e.g.. reorganization, changes to job role). 

326 

3.46 

3.55 

324 

4.00 

364 

3.17 

341 

3.99 

3.14 

3.34 

3.22 

\Mien changes take place at work. I understand the rationale 
behind them. 

3.72 

3.45 

3.41 

3.44 

3.49 

364 

3.60 

329 

3.15 

3.62 

327 

3.53 

When changes take place at work. 1 understand the goal and 
what the change is meant to accomplish. 

3,78 

3.51 

3A7 

3.49 

3.49 

361 

3.65 

333 

3.16 

3.71 

325 

3.61 

1 Cianatt amS Engagement 8 u rvey | 
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2019FO/HQ Climate 

CO 

DL 

ON 

DE 

EP 

HN 

HO 

IP 

JN 

JK 

KC 

KX 

I have seer or heard the results from last year's climate ana 
engagement survey 

4.15 

3.90 

4.09 

3.97 

3.60 

3.79 

3.66 

3.96 

4.00 

4.13 

4.01 

4.25 

I am interested In seeing or hearng the results from this year's 
climate and engagement survey. 

423 

4.26 

4.36 

4.23 

4.17 

422 

4.31 

434 

4.44 

4,37 

425 

4.23 

In the last year, I have put effort into having a positive impact 
on the climate and morale of this Division. 

4.32 

4.39 

4J2 

4.29 

4.36 

4.46 

428 

426 

4.29 

4.42 

4 29 

4.21 

Other 

The FBI selects high quality leaders. 

335 

3.31 

3.26 

3.11 

3,13 

325 

329 

3.16 

3.06 

3.50 

3.03 

3.44 

Leaders review and evaluate the organization's progress 
toward meetmo its ooals and obiectives. 

4.17 

3.97 

3.84 

3.77 

3.93 

3.91 

3.69 

3.64 

369 

4.26 

3.63 

4.09 

Note: (R) Denotes a reverse scored item, which means a 
higher score is better. 
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2019FO/HQ Climate 

LV 

LR 

LACT 

LAA 

LACRIM 

LAI 

LACICY 

LS 

ME 

MU 

k/!W 

MP 

Mission Engagement 

HH 


HHI 

■Hi 

HHI 

■Hi 

■HI 

HHI 

■Hi 



HH 

I am proua lo worKior me ro\. 

(R) I am cynical a&Out the FBI. 

4.S9 

4.14 

4.M 

4.17 

4.66 

4 16 

4.46 

4.19 

4.64 

4.13 

4.63 

429 

4.63 

4.13 

4 38 

3.91 

4.61 

427 

m 


4.63 

4.06 

I believe In the mission of the FBI. 

4.75 

4.79 

4.79 

4.68 

4.60 

4.78 

4.84 

4 76 

473 

4.79 

4.65 

4.76 

I recommenb the FBI as a good place to work. 

426 

4.42 

4.66 

4.04 

42$ 

431 

4.42 

421 

4.43 

4.4$ 

379 

4.26 

Workplace Engagement 


working on this sguad/unit/leadership team is good for my 
morale. 


4.17 

3^ 

3.91 

4.11 

3.93 

4.08 

377 

4.17 

4.10 

335 

4.09 

(R) Working on this sqoad/unit/leadership team is frustrating. 


4.19 

3.89 

3.80 

4.06 

3 85 

4.01 

3 55 

425 

4.15 

333 

4.12 

I look forward to oolno to work. 


4.17 

4.00 

4.01 

420 

4.08 

4.17 

36$ 

428 

4.32 

3.67 

4.15 

I work harder Decause I like working here. 

42S 

4.26 

4.12 

420 

429 

426 

4.31 

406 

4.36 

4.41 

3.78 

4.29 


Work Engagement 


Uy work gives me a feeling of personal accomplishment. 

1 like the kind of work 1 do 

428 

4.32 

4.22 

4.31 

423 

422 

4.05 

420 

4.37 

4.37 

425 

4.30 

423 

4.30 

m 

4.33 

4.45 

4.41 

446 

3.91 

3.94 

4.27 

4.33 

(R| 1 feel bumeo out from the work that 1 do. 

3.95 

3.91 

3^ 

3.85 

3.85 

337 

3.82 

msm 

422 

4.11 

351 

3.93 

FBI Leadership 













1 have a high level of respect for the FBI's senior executives 
(1 e.. Director. DD. ADD. EADs) 

3.76 

3.56 

3.84 

3.96 

3,75 

4.02 

3.66 

3.50 

337 

4.02 

3.42 

3.75 

Direct commuhicallon (e.g., oflice visits, emails) fromthe 
Director helps me feel txinnecled to the FBI. 

3.67 

3.63 

3.63 

3.70 

3.60 

3.66 

3.67 

332 

372 

4.01 

3.55 

3.79 

The FBI’s senior executives (i.e., Director, DD, ADD, EADs) 
maintain nioh standards of honestv and inteahtv. 

3.65 

3.32 

3^3 

3.79 

3.73 

338 

3.76 

341 

376 

3.89 

329 

3.57 

1 am inspired by the Director's vision and leadership. 

3.98 

3.64 

JS7 

3.72 

3.46 

330 

3.78 

3.37 

3.60 

4.05 

3.42 

3.70 

Division Leadership 













1 am inspired by my Division leadership team's vision and 
direction. 

3,07 

3.76 

3.40 

3.46 

3.S6 

3.64 

3.64 

3.18 

3.86 

3.91 

2,73 

3.75 

Leaders In my Division demonstrate that a commitment to 

3.91 

4.33 

3.96 

3.99 

4.15 

420 

423 

3.97 

4.38 

4.36 

3.49 

4.26 

ethics. Integrity, and compliance is an institutional priority. 

Uv Division leadership works toaetheras a team. 

3.55 

4.11 

3.71 

3.72 

3.97 

379 

3,87 

3.61 

4.13 

4.13 

3.39 

3.96 

Uy Division leadership lakes responsibility for their decisions. 

3.46 

4.00 

370 

3.70 

3.88 

333 

4.01 

357 

4.09 

4.21 

3.09 

4.00 

1 am satisfeo with the decisions and policies of my Division 
leadershiD 

323 

3.96 


357 

3.68 

339 

3.75 

229 

3.99 

4.05 

2.89 

3.85 

Employee morale Is important to my Division leadership. 

3.09 

4.CK5 

3.64 

3.56 

3.84 

3.77 

3.84 

324 

4.03 

4.21 

277 

4.03 

ResuHs are imoortani to mv Division leadership 

409 

4.31 

4.39 

4.07 

4.30 

428 

4.36 

420 

4.23 

436 

3.91 

4.21 

Uy Division leadership have a positive Impact on the Division's 
performance. 

304 

3.98 

3.49 

3.56 

3.62 

3.71 

3.82 

3.32 

4.03 

4.04 

2.75 

3.94 

In the last year, leaders in my Division made a positive impact 
on climate and morale. 

2.95 

3.95 

325 

3.42 

3.53 

3.63 

330 

3.16 

3.83 

3.94 

2.68 

3.86 
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2019FO/HQ Climate 

LV 

LR 

LACT 

LAA 

LACRIM 

LAI 

LACICY 

LS 

ME MU 

MW 

MP 

Section/Braitcn teaiiership 


Leaders Ir my seclion/Drancn care about morale. 

3.S2 

4.18 

3.70 

3A2 

3.66 

301 

3.82 

3 53 

4.12 

4.19 

2.98 

3.93 

Leaders Ir mv secliorvcrarcri worK toaetner as a team. 

3.6$ 

4.27 

399 

3.69 

4.12 

4.04 

4.06 

3.73 

4.18 

4.23 

3.46 

4.11 

Sectior/brarcb leaders support the vision and direction of the 
Division Head. 

4.01 

4.18 

4.14 

3.98 

4.14 

4.09 

4.24 

296 

4.33 

4.30 

365 

4.20 

Leaders ir my section/oranch treat employees with respect 
and courtesy. 

3.84 

4.28 

4.10 

4.03 

428 

4.18 

tn 

398 

4.33 

4.39 

3.49 

4.13 

Supervisory Leadership 1 

My supervisor encourages and supports wortcdlfe balance. 

436 

4.SQ 

4.26 

4.42 

4.36 

4.43 

4.55 

427 

4.53 

4.57 

4,17 

4.42 

1 am comfortaDle having open, honest conversations with my 
supervisor 

4.11 

4.31 

3.86 

4.04 

4.16 

4.19 

4.36 

3.99 

4.40 

4.40 

4.00 

4.23 

My supervisor understands what l do and the challenges 1 
face. 

4.12 

4.16 

3.94 

3.95 

4,17 

4.15 

4,17 

3.84 

4.28 

4.3$ 

3.65 

4.16 

1 have trust and confidence m mv suoervisor as a leader. 

4.11 

4.31 

4.08 

4.08 

4.18 

421 

4.30 

~ 3 68 

4~M ~ 

4.39 

3.95 

4.21 

My supervisor trusts me to make decisions about how 1 do my 
lOb. 

433 

4.46 

424 

4.34 

4.43 

4.42 

4.45 

4.20 

4.60 

456 

4.22 

4,46 

Communication - Dissemination 1 

Leaders In my Division communicate threats and priorities. 


4.21 

3.94 

3.64 

3.93 

4.17 

4.19 

3.96 

4.18 

4.22 

3.57 

4,07 

Sedion/branch leaders communicate context and explanations 
regarding decisions and initiatives. 

3.60 

4.02 

3.61 

3.57 

3.96 

301 

3.64 

3 44 

4.00 

4.17 

3.11 

3.62 

Leaders in my Division communicate context and explanations 
regarding decisions anc Initiatives. 

3.38 

3.95 

3.52 

3.47 

3.78 

3.75 

3.77 

344 

3.98 

3.99 

2.83 

3.78 

(R) Leaders in my Division often distort information or do not 
tell "the whole story." 

3.49 

4.01 

3.54 

3.46 

3.90 

3.74 

4.03 

3 32 

4.03 

3.9? 

2.98 

3.80 

Commun icatrao > | 

1 am satisfied with my invotvemerit in decisions that affect my 
work 

in 

4.03 

3.60 

3.T3 


304 

3.93 

3.47 

4.05 

4.09 

551 

3.96 

Leaders In my Division are receptive to negative Information 
and bad news. 

322 

3.89 

3.63 

3.44 


301 

3.92 

3.39 

3.96 

4.00 

2.96 

3.86 

Leaders In my Division listen to what employees have to say. 

3.20 

3.97 

^S7 

3.48 


3.65 

3.6S 

3.32 

3.96 

3M 

2.94 

3.99 

Teamwork 


My co-workeis are competent and know how to get the Job 
done. 

412 

4.26 

408 

3.83 

426 

408 

423 

4 18 

4.06 

4.17 

3.91 

4.18 

The people in my Division conouct themselves In a 
professional and courteous manner. 

4.02 

4.22 

4.13 

307 

4.33 

4.13 

426 

4 14 

4.10 

4.10 

3,78 

4.19 

The oeoDle 1 work with are fnenoiv and coooerative. 

4.21 

4.37 

4.36 

4.09 

4.41 

4.15 

4.36 

4.23 

425 

4.30 

4.04 

4.26 

My co-workers and 1 work together as a team. 

438 

4.45 

4.35 

4.06 

4.35 

405 

4.36 

4.38 

429 

4.41 

4.06 

4.31 

Mv co-workers have a oositive imoact on mv morale. 

4.12 

4.15 

421 

3.60 

423 

3.96 

4.34 

4.02 

4.00 

4.14 

3.75 

4.11 
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2019FO/HQ Climate 

LV 

LR 

LACT 

LAA 

LACRIM 

LAI 

LACICY 

LS 

ME 

MU 

MW 

MP 

Employees understand each others' roles and responsibilities. 

3.64 

3.66 

3.83 

3.63 

3.66 

3.64 

3,77 

3.66 

3.74 

4.04 

3.42 

3.76 

My co-workers and I regularly participate in aner action 
reviews/hot washes/lessons learned discussions, etc. 

3.32 

3.57 

3.79 

3.42 

3.63 

339 

3.97 

3 56 

3.64 

3.86 

3.07 

3.46 

I am comfortable expressing a different or contrary point of 
view. 

3.S5 

4.03 

3^$ 

3.60 

4.01 

369 

4.10 

379 

4.12 

4.06 

3.48 

3.82 

V\^en others and I disagree, we aie still able to respect each 
other as professionals. 

4.07 

4.31 

4.10 

398 

4.28 

4.13 

4.31 

4 07 

439 

4.31 

3.85 

4.1? 

Everyone on the squad/unlt Is productive and carries their own 
weight. 

3,71 

3.76 

3.64 

3.46 

3.66 

363 

3.90 

3.61 

3.64 

3.72 

3.46 

3.63 

The people on this sguad/unit are reliable and dependable. 

4.04 

4.11 

4 15 

3.68 

4.32 

3,97 

4.26 

4.05 

4.10 

4.16 

3.91 

4.12 

Overall, the members of the squad/unit do high quality work. 

4.21 

4.34 

4.33 

4.04 

4.43 

4.17 

4.36 

4.16 

431 

4.29 

3.96 

4,27 

CouhtetproductiveWork Behaviors 











(R) Employees who instigate conflict or with whom it is difficult 
to work are tolerated. 

3.16 

3.31 

3.33 

3.02 

3.0$ 

3.13 

3.56 

2 95 

3.18 

3,37 

3.00 

3.25 

(R) Employees who put little effort Into their work are tolerated. 

2.99 

3.21 

3.06 

2.66 

2.99 

301 

336 

2.79 

2.94 

3.17 

2.82 

3.04 


(R) Aftjitrary action and peraoral favontism are tolerated. 


I RecosmttiofiBHd Peif<ra»ance Managment 


Personnel policies (e g., performance appraisal, promotion, 
rewards) are applied consistently across employees. 

3.2$ 

3,70 

329 

328 

3.42 

3.61 

3.64 

319 

3.66 

3.74 

3.00 

3.43 

Discussions with my supervisor about performance are 
important and worthwhile. 

4.06 

4.11 

4.01 

4.02 

3.91 

4.06 

4,07 

3.77 

4.15 

4.24 

3.93 

4.02 

In my squad/unit, differences in performance are recognized In 
a meaningful way. 

3.67 

3.83 

3.46 

3.62 

3.64 

3.76 

3.93 

3 43 

3.64 

3.89 

3.35 

3.56 

Awards in my squad/unlt depend on how well employees 
perform their jobs. 

3.S4 

3.83 

3.4S 

3.56 

3.82 

3.71 

4.16 

3SS 

3.94 

4.01 

320 

3.59 

In my squad/unit, steps are taken to deal with a poor performer 
who cannot or will not Improve. 

3.41 

3.58 

3.16 

3.19 

3.40 

336 

3.70 

336 

3.50 

3.65 

320 

3.30 

Emoloveesare recoonizeO forOoino hion oualrtv work. 

3.67 

3.70 

3.77 

3.51 

3.66 

3.76 

4.04 

3.47 

4.03 

3.96 

3.39 

3.70 

inrtiatlve and motivation are valued. 

3,77 

4.03 

3.63 

3.69 

3.91 

3.93 

421 

3.74 

4.06 

4.13 

3.52 

4.01 

Developmental Opportunities 













1 have participated in development opportunities in the past 

year. 

4.05 

4.08 

4 15 

3.74 

3.95 

3.66 

3.96 

3.94 

4.03 

4.04 

3.63 

4.02 


3.36 

370 

3.51 

3.90 

3.41 

3.89 

3.34 

3.62 

3.36 

3.86 

322 

3.93 

3.32 

4.13 

3.31 

3.68 

3.09 

3.91 

3.39 

4.07 

2.66 

321 

3.19 

3.93 


I Career Opportunities 
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2019FO/HQ Climate 

LV 

LR 

LACT 

LAA 

LACRIM 

LAI 

LACICY 

LS 

ME 

MU 

MW 

MP 

I am satisfeQ with my career opportunities at the FBI. 

3.91 

3.85 

3.96 

3fi3 

4.07 

3.84 

4.02 

3.70 

3.98 

4.11 

3.52 

3.84 

Jab Characteristics 


I feel embowered with resoect to mv work. 

3.91 

4.02 

3.77 

3.35 

4.07 

4.07 

4.02 

3 69 

4.19 

4.13 

3.50 

4.11 

The work l do makes a difference. 

4.3S 

4.26 

4.43 

4.16 

4.47 

4.42 

4.38 

4.16 

4.44 

4.60 

3.94 

4.35 

Uv lob has the hont amount of vanetv. 

4.17 

4.07 

3.93 

3.98 

420 

4.03 

4.11 

399 

4.13 

4.26 

3.78 

4.15 

I see the impact or outcomes of my work. 

4.20 

4.05 

3.96 

4.10 

426 

3.94 

4.06 

3.93 

421 

4.27 

3,76 

4.22 

Uv talents are used well ih the workolace. 

3.9S 

4.06 

386 

3fi2 

4.13 

396 

4.06 

2 82 

4.05 

4.20 

2.54 

4.01 

Fairness 


I am treated respectfully without regard to my race, religion, 
ethnicity, gender, age. disabilHy status, sexual orientation, or 
cultural backaround 

4.3S 

4.45 

4 42 

428 

4.5? 

4 39 

4.68 

4 33 

4.44 

4.51 

4.13 

4.48 

People m my Division ere treated in a fair and consetent 
manner. 

3.S7 

4.19 

3.S5 

3.?1 

4.16 

339 

4.17 

354 

3.94 

3.99 

3,11 

3.87 

Leaders in rrty Division work well with employees of different 
backo rounds. 

3.91 

4.36 

421 

421 

4.43 

426 

4.47 

4.16 

427 

4.36 

347 

4.22 

(R) Who you know is more important than what you know or 
what you can do. 

3.06 

3.45 

310 

2.98 

3,11 

3.16 

3.34 

2.96 

3.45 

3,31 

2.94 

3.27 

Prohibited personnel practices are not tolerated. 

3.99 

4.14 

3.81 

3.86 

4.16 

4.05 

4.39 

401 

4.18 

4.29 

3.84 

4.13 

Compliance 

Employees report misconduct to the appropriate authorities. 

392 

4.20 

3.91 

3.39 

429 

4.19 

4.64 

4.06 

4.41 

4.23 

3.76 

4.13 

I can disclose a suspected violation of any law. rule, or 
reauiaiion without fear of reonsai 

3.96 

4.30 

4.10 

400 

4.40 

433 

4.69 

4.16 

4.4 1 

4.34 

3.30 

4.28 

Uy organization has prepared employees for potential security 
threats. 

4.13 

4.20 

3.91 

4.09 

4.17 

4.12 

4.13 

4.14 

428 

4.23 

3.96 

4.24 

I know where and howto report suspicious behavioror 
misconduct (e g., potential Insider threat, Information leaks, 
workplace violence, etc). 

4.66 

4.61 

4.34 

4At 

4.39 

4.46 

4.49 

4.42 

4.66 

4.60 

4.37 

4.42 

FBI employees receive sufficient Information to help them 
recognize potential insider threats 

4.26 

4.42 

4 19 

422 

4.32 

429 

446 

4.32 

4.40 

4.43 

4.26 

4.29 

l know how to report concerns about possible Insider threats, 
including suspicious Pehavior or serious security violations. 

446 

4.60 

4.33 

4.34 

4.42 

4.38 

4.62 

4.44 

4.48 

4.46 

4.36 

4.33 

Integrity 


Following the law is just as Important as accomplishing the 
mission. 

4.76 

4.73 

4.69 

4.61 

4.60 

4.76 

4,75 

4.76 

4.73 

4.62 

4.56 

4.75 

Leaders In my Division demonstrate that a commitment to 
ethics, integrity, and compliance is an insthutlonal pnonty. 

3.91 

4.33 

3.96 

3.99 

4.16 

420 

4.23 

3.97 

4.33 

4.36 

349 

4.23 

Intelligence CommunftyCt^taberaSofi 
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2019FO/HQ Climate 

LV 

LR 

LACT 

LAA 

LACRIM 

LAI 

LACICY 

LS 

ME 

MU 

MW 

MP 

I feel a sense of community (i.e., shared mission and values) 
with other employees across the Intelligerce Community. 

3.a3 

3.74 

4ai 

3.B9 

3.59 

3.97 

4.12 

266 

3.79 

3.9S 

362 

3.84 

Our mission depends on Intelligence Community agencies and 
components sharing knowledge and collaborating. 

422 

4.12 

4.39 

427 

3.70 

4.42 

4.52 

406 

4.10 

4.26 

4.16 

4.21 

External ColUbor^tion 

I am able to work effectively with State. Local, and other 
partners as needed by the job. 

4.3S 

4.42 

4 49 

451 

4.39 

4.46 

4.54 

4 40 

4.62 

4.52 

4.34 

4.S3 

I am able to wont effectively with the US Attorney’s office as 
needed by the job. 

3.64 

4.07 

3.52 

3,77 

3.4S 

359 

4.13 

3.76 

4.06 

4.04 

3,76 

4.12 

I am able to work effectively with other Federal agencies as 
needed by the Job. 

429 

4.39 

4.53 

4.49 

4.40 

4.52 

4.54 

4.34 

4.54 

4.52 

4.34 

4.52 

Tool«< Tec h Rology »mfi Reso urces 

I have sufficient resources (e g . people, budget) to get my job 
done. 

3.49 

3.61 

3JS 

350 

3.10 

354 

3.14 

320 

3.46 

3.66 

3.11 

3.51 

I have the technology needed (e g software, hardware, etc.) to 
oet mv loodone. 

3.36 

3.56 

3il7 

3.65 

3.00 

3.41 

3.11 

3.30 

3.15 

3.58 

3.04 

3.25 

The technology I use this year is better than H was last year. 

3.16 

3.40 

257 

353 

3.13 

3.14 

3.15 

321 

2.96 

3.37 

2.75 

3.12 

Work Eovirotimem | 

Physical conditions (e g., noise level, temperature, lighting, 
cleanliness in the workplace) allow employees to perform their 
jobs well. 

4,01 

4.01 

34B 

3.78 

3.63 

3.60 

3.51 

4.01 

3.33 

4.14 

3,76 

3.90 

Employees are protected from health and safety hazards on 
the lOb. 

42S 

4.35 

351 

3.74 

3.90 

366 

3.76 

427 

4.14 

4.37 

4.02 

4.14 

Integfsllon 1 

In my Division, intelligence work products Inform operations. s.ts 

3.71 

3.56 

408 


3.91 

3.52 

3.53 

324 

3.76 

3.40 

3.44 

AdmtmstraU¥« 

The administrative requirements of my job are reasonable. s se 

3.44 

3.07 

4.00 

2.93 

3.80 

3.03 

3.16 

3.77 

3.57 

2.93 

3.35 

OrgaAizJtronai Char^ge 1 

1 have experienced significant change at work in the last year 
(e.g.. reorganization, changes to job role). 

3.94 

3.02 

3.79 

3.62 

3.53 

322 

3.51 

3 40 

324 

3.47 

3.38 

3.23 

\Mien changes take place at work, i understand the rationale 
behind them. 

3.34 

3.77 

344 

359 

3.63 

353 

3.58 

3.16 

3.78 

3.74 

3.06 

3.61 

When changes take place at work. 1 understand the goal and 
what the change is meant to accomplish. 

3.43 

3.79 

3.51 

3.47 

3.66 

365 

3.66 

325 

3.78 

3.63 

5,13 

3.67 

1 Cianate amf Sagagament 8 u rvey | 
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2019FO/HQ Climate 

LV 

LR 

LACT 

LAA 

LACRIM 

LAI 

LACICY 

LS 

ME 

MU 

MW 

MP 

I have seer or heard the results from last year's climate ano 
engagement survey 

3.«1 

4.13 

3.87 

3.88 

3.89 

3.97 

3.84 

4.14 

3.96 

4.23 

3.91 

4.0$ 

I am interested In seeing or hearng the results from this year's 
climate and engagement survey. 

4.47 

4.30 

4^7 

4.09 

4^8 

4.36 

4.38 

4 3$ 

423 

4.2$ 

4.31 

4.27 

In the last year, I have put effort into having a positive impact 
on the climate and morale of this Division. 

4.43 

4.29 

4.36 

4.29 

4.36 

434 

4.40 

4 30 

4.29 

4.42 

4.02 

4.2S 

Other 

The FBI selects high quality leaders. 

3.11 

3.37 

313 

3.38 

3.22 

337 

3.38 

3.08 

3.49 

3.48 

2.8$ 

3.35 

Leaders review and evaluate the organization's progress 
toward meetmo its ooals and obiectives. 

3.74 

4.17 

3.78 

3.S9 

3.93 

4.08 

4.03 

3.98 

4.1$ 

4.21 

3.48 

4.01 

Note: (R) Denotes a reverse scored item, which means a 
higher score is better. 
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2019FO/HQ Climate 


MO NH NO NYA NYCI NYCT NYCRIM NYI NK NF OC OM 


Mission Engagement 


I am oroud to work for the FBI. 

4.S0 

4.66 

437 

WBm 

4.6$ 

438 

4.65 

450 

4.62 

4.$9 

4.48 

4.$4 

(Rl I am cvnical about the FBI. 

4.07 

4.21 

4 10 

4.15 

4.21 

420 

4.15 

4.17 

4.31 

4.32 

4.07 

3.96 

I believe In the mission of the FBI. 

4.70 

A 4* 

4.76 

A 

4.73 

A trs 

4.64 

4.82 

A Iff 

4.83 

4.78 

4 73 

A •^A 

4.81 

A <4 

4.76 

A m 

4.73 

A 49 

4.88 

A 

Workplace Engagement 

4.18 

4.42 

4.40 

4.12 

4.4> 

4.48 

4.42 

4aE4 

4.44 

4.4« 

4.1 / 

4.20 

Wbrking on this squad/unit/leadership team is good for my 
morale. 

410 

4.04 

4.20 

3.B9 

3.95 

4.18 

4.07 

388 

421 

4.03 

4.06 

4.04 

(R) Working on this squad/unit/leadership team is frustrating. 

4.02 

3.99 

4.16 

3.86 

4.03 

4.10 

4.15 

290 

4.16 

4 08 

4.00 

4.08 

I look forward to oolno to work. 

4.13 

4.16 

420 

4.01 

4.09 

42$ 

4.23 

4.10 

421 

4.16 

3.97 

4.14 

I work harder because I like workmo here. 

4.12 

4.34 

4.31 

4.17 

421 

ass 

428 

429 

4.33 

4.31 

4.19 

4.13 


Work Engagement 


Uy work gives me a feeling of personal accomplishment. 

1 like the kind of work 1 do 



429 

4,37 

4.09 

4.1S 

4.16 

4.32 

43$ 

4.43 

4.38 

4.38 

421 

4.29 

4.39 

4.48 

4.34 

4.41 

4.14 

4.23 

4.27 

4.3S 

(Rl 1 feel burned out from the work that 1 do. 

3.70 

3.95 

4.06 

3.92 

3.83 

436 

3.92 

298 

4.10 


3.85 

3.87 

FBI Leadership 

. . _ . 

1 have a high level of respect for the FBI's senior executives 
(1 e.. Director. DD. ADD. EADs) 

3.74 

3.97 

3.74 

3.93 

3.88 

3.96 

3.98 

3.99 

3.91 

3.91 

3.77 

3.$9 

Direct communication (e.g., office visits, emails) fromthe 
Director helps me feel txinnecled to the FBI. 

3.97 

3.89 

3.5$ 

3.82 

3.70 

3.88 

3.72 

3.82 

3.92 

3.93 

3.81 

3.$5 

The FBI’s senior executives (i.e., Director, DD, ADD, EADs) 
maintain hioh standards of honestv and intedhtv. 

3.40 

3.80 

362 

3.83 

3.80 

331 

3.83 

390 

3.78 

3.83 

3.63 

3.47 

1 am ihSDired by the Director's vision and leadership. 

3.78 

3.82 

3-79 

3A8 

3.es 

332 

3.75 

383 

3.86 

3.87 

382 

3.S2 


Division teaaeisnip 


1 am inspired by my Division leadership team's viskm and 
direction. 

3.44 

4.15 

3,72 

3.70 

3.59 

3.65 

3.78 

3.67 

3.68 

3.95 

3.16 

3.37 

Leaders In my Division demonstrate that a commitment to 
ethics. Integrity, and compliance is an institutional priority. 

422 

4.48 

4.24 

4.06 

4.17 

4.39 

4.30 

4.27 

4.40 

445 

4.09 

4.08 

Mv Division leadership works toaetheras a team. 

3.69 

4.40 

3.91 

3.82 

3.80 

4.09 

4.15 

4.00 

4.01 

4.20 

3.87 

3.77 

Uy Division leadership lakes responsibility for their decisions. 

3.82 

4.35 

329 

3.85 

3.82 

4.01 

4.06 

3 97 

4.10 

4 24 

353 

3.73 

1 am satlsfed with the decisions and policies of my Divisior 
leadershiD 

3.66 

4.22 

3.80 

3.72 

3.76 

3.78 

3.96 

3 83 

3.98 

4.09 

3.41 

3.59 

Employee morale Is important to my Division leadership. 

3.80 

4.38 

394 

3.71 

3.60 

3.74 

3.88 

3 82 

4.09 

4.12 

328 


ResuHs are imoortani to mv Division leadership 

4.03 

4.42 

4.32 

4M 

3.97 

428 

428 

4 30 

4.38 

4.44 

4.11 

4.12 

Uy Division leadership have a positive Impact on the Division's 
oerformance. 

356 

4.39 

3.80 

3.69 

3.65 

3.71 

3.91 

3.82 

4.04 

4.18 

3.26 

3.49 

In the last year, leaders in my Division made a positive impact 
on climate and morale. 

3.68 

4.25 

3.72 

3.58 

3.58 

3.70 

3.63 

3.6$ 

3.95 

4.03 

3.40 

3.45 
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2019FO/HQ Climate 

MO 

NH 

NO 

NYA 

NYCI 

NYCT 

NYCRIM 

NYI 

NK 

NF 

oc 

OM 

Section/Braitcn teaiiership 



4 12 

376 

3 72 

Oft 

4 01 


KTTH 



3 91 

Leaders ir rrtv secliorVDrancn worK toaetner as a team. 

4.18 

4.19 

4.16 

3.87 

3.9$ 

426 

4.17 

4 13 

4.07 

*T* t U 

4.06 

4.05 

4,07 

Sectior/braricn leaders support the visloit and direction of the 
Division Head. 

4.15 

4.32 

4^8 

4.00 

3.96 

4.18 

4.18 

4 13 

4.15 

4.26 

4.14 

4.01 

Leaders m my section/oranch treat employees with respect 
and courtesy. 

4.37 

4.?7 

436 

3.99 

4.15 

426 

4^7 

423 

426 

4.26 

4.17 

4.20 

Supervisory toadership 

My supervisor encourages and supports wortdllfe balance. 

4,S0 

4.54 

484 

428 

4.39 

4.47 

4.55 

4.40 

4.48 

4.54 

4.55 

4.48 

1 am comfortaOle having open, honest conversations with my 
supervisor 

4.81 

4.21 

438 

4.17 

422 

429 

4.34 

4.16 

4.34 

4.21 

4.25 

4.36 

My supervisor understands what l do and the challenges 1 
face. 

4.30 

4.13 

4.37 

4.16 

4.19 

431 

4.31 

4.16 

4.32 

4.0$ 

3.96 

4,21 

1 have trust and confidence m mv suoervisor as a leader. 

4.30 

4.16 

4.43 

4.18 


428 

~ 428 ~ 

4.11 

4.32 

4!i1 

4.19 

~ 4.34 

My supervisor trusts me to make decisions about how 1 do my 
lOb. 

4S8 

4.52 

4.56 

4.42 

4.41 

4.50 

4.46 

4.32 

4.41 

4.41 

4.56 

4.55 



Leaders In my Division communicate threats and priorities. 

4.18 

4.17 

420 

3.82 

3,75 

423 

4.06 

4.05 

4.13 

4.00 

3.89 

3.90 

Sedion/branch leaders communicate context and explanations 
regarding decisions and Initiatives. 

4.04 

4.09 

4 05 

3.77 

3.73 

4.00 

4.03 

388 

3.98 

3.97 

378 

3.86 

Leaders in my Division communicate context and explanations 
regarding decisions and Initiatives. 

3.78 

4.03 

3.95 

3.83 

3.82 

378 

3.86 

3.74 

3.94 

3.92 

3.48 

3.51 

(R) Leaders m my Division often distort Information or do not 
tell "the whole story." 

4.00 

4.05 

3.92 

369 

3.95 

468 

4.13 

3 89 

3.86 

4.22 

353 

3.97 

Commun icatrati« | 

1 am sahsfiea with my involvement in Oecisions that affect my 
work 

3.93 

3.95 

4.01 

3.91 

3.88 

399 

3.98 

3.83 

4.05 

404 

3,74 

3.93 

Leaders In my Division are receptive to negative Information 
and bad news. 

3.71 

4.09 

3.87 

3.70 

3.87 

3.97 

3.91 

3.73 

3.91 

4.11 

3.53 

3.85 

Leaders In my Division listen to what employees have to say. 

3.90 

4.14 

3.90 

3.67 

Z.77 

3.88 

3.92 

3.71 

3.92 

4.0$ 

3.43 

3.84 

Teamwork 1 

My co-workers are competent and know how to get the job 
done. 

4.07 

4.14 

420 

4.03 

4.16 

427 

423 

408 

420 

4.09 

4.15 

4.01 

The people in my Division conduct themselves In a 
professional and courteous manner. 

4,13 

4.03 

4.07 

3.96 

425 

434 

4.31 

4 18 

420 

4.14 

429 

4.10 

The oeoDle 1 work with are fnenoiv and coooeratlve. 

42$ 

4.16 

4.29 

4.06 

4.29 

4.42 

4.39 

4.27 

4.33 

4.2$ 

4.40 

4.29 

My co-workers and 1 work together as a team. 

440 

4.26 

434 

4.19 

424 

4.44 

4.40 

4.36 

4.33 

4.31 

4.40 

4.28 

Mv co-workers have a oositive imoact on mv morale. 

4^ 

4.02 

4 05 

3.63 

4.11 

431 

4.20 

4.04 

4.08 

3.99 

4.13 

4.06 
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2019FO/HQ Climate 

UO 

NH 

NO 

NYA 

NYC I 

NYCT 

NYCRIM 

NYI 

NK 

NF 

oc 

OM 

Employees understand each others' roles and responsibilities. 

z.n 

3.72 

3.89 

3.92 

3,71 

4.11 

3.91 

3.66 

3.99 

3.73 

3.6$ 

3.72 

My co-workers and I regularly participate in aner action 
reviews/hot washes/lessons learned discussions, etc. 

3.77 

3.61 

3^2 

3.$5 

3.67 

3.63 

3.76 

34$ 

3.66 

3,74 

347 

3.$5 

I am comfortable expressing a different or contrary point of 
view. 

4.07 

4.16 

3.99 

3.92 

4.03 

4.1$ 

4.09 

3 97 

4.12 

4.07 

3.96 

4.00 

V\^en others and I disagree, we are still able to respect each 
other as professionals. 

427 

4.23 

434 

4.11 

42S 

428 

4.30 

431 

4.33 

4.26 

4 26 

4.1S 

Everyone on the squad/unlt Is productive and carries their own 
weight. 

3,76 

3.sa 

3.83 

3.46 

3.64 

364 

3.$5 

3.S7 

341 

3.$6 

3.69 

3.64 

The people on this sguad/unit are reliable and dependable. 

4.1$ 

4.03 

4.20 

342 

4.19 

4.16 

4.19 

4.03 

4.17 

4.00 

4.19 

4.03 

Overall, the members of the squad/unit do high quality work. 

4.20 

4.16 

4.3$ 

4.07 

4.27 

4.41 

4.34 

4.21 

4.31 

4,17 

427 

4.19 

CouhtetproductiveWork Behaviors 











(R) Employees who instigate conflict or with whom it is difficult 
to work are tolerated. 

3.73 

3.07 

3.41 

3.29 

3.4$ 

340 

3.$5 

3.39 

321 

3.24 

3.40 

3.34 

(R) Employees who put little effort Into their work are tolerated. 

3.30 

2.92 

3.24 

3.14 

3.21 

326 

3.16 

3.16 

3.00 

3.05 

3.14 

3.10 


(R) Aftjitrary action and peraoral favontism are tolerated. 


I RecogofttoBBHd Peif<ra»ance Managment 


Personnel policies (e g., performance appraisal, promotion, 
rewards) are applied consistently across employees. 

3.86 

3.41 

3.67 

3.65 

3.5$ 

3.60 

3,72 

3.64 

3.S6 

3.$9 

3.47 

3.40 

Discussions with my supervisor about performance are 
important and worthwhile. 

4.16 

3.80 

421 

4.16 

4.00 

4.1$ 

4.14 

4.07 

420 

4.18 

4.06 

4.13 

In my squad/unrl, differences In performance are recognized In 
a rrtearirgful way. 

3.76 

3.47 

4.01 

3.00 

3.64 

381 

3.74 

3 67 

3.81 

3.76 

3.69 

3.84 

Awards in my squad/unit depend on how well employees 
perform their jobs. 

3.85 

3.55 

3.94 

3.73 

3.70 

369 

3.98 

3.72 

376 

3.67 

3.66 

3.67 

In my squad/unit, steps are taker to deal with a poor performer 
who cannot or will rot Improve. 

3.66 

3.24 

3.6B 

322 

3.3$ 

3.43 

3.45 

3.33 

3.41 

3.16 

380 

3.S4 

Initiative and motivation are valued. 

4,00 

4.03 

4.11 

3.90 

3.91 

4.06 

4.01 

3.91 

4.08 

4.18 

4.00 

4.01 

Developmental Opportunities 













I have participated in development opportunities in the past 

year. 

4.00 

4.00 

4.11 

3.75 

3.98 

4.14 

4.02 

3.94 

4.07 

4.01 

3.90 

4.07 


349 

4.03 

3.15 

4.03 

326 

4.0$ 

324 

3,72 

3.16 

3.89 

3.66 

3.9$ 

3.34 

3.98 

3.34 

3.92 

3.47 

4.01 

3.36 

4.10 

322 

3.89 

3.23 

3.93 


I Career Opportunities 
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2019FO/HQ Climate 

UO 

NH 

NO 

NYA 

NYCI 

NYCT 

NYCRIM 

NYI 

NK 

NF 

oc 

OM 

I am satisfed with my career opportunities at the FBI. 

3.91 

3.91 

3.97 

3.S7 

3.86 

3.98 

4.0? 

3.78 

4.00 

3.92 

3.95 

3.68 

Job Characteristics 


I feel embowered with resoecl to mv work. 

4.03 

4.19 

4.15 

3.83 

3.96 

420 

4.14 

398 

4.12 

4.18 

3.80 

4.08 

The work l do makes a difference. 

4.3$ 

4.50 

4.40 

434 

429 

438 

4.48 

425 

4.45 

4.4S 

A22 

4.35 

Uv lob has the naht amount of vanetv. 

420 

4.25 

421 

3.B9 

3.93 

4.17 

4.18 

3 87 

422 

4.22 

4.09 

4.18 

I see the impact or outcomes of my work. 

Mu 91*9 (i«9i*l ufAll in th9 uifriiirril9i*t9 

4,17 

Ana 

4.24 

A 99 

4 17 

A rui 

4.18 

970 

3.83 

9 0^1 

4.14 

A in 

424 

A nit 

3.89 

9 91 

422 

A 14 

4.30 

A nit 

4.08 

9Q? 

4.08 

A n? 

Fairness 













1 am treated respectfully without regard to my race, religion, 
ethnicity, gender, age. disabilHy status, sexual orientation, or 
cultural backorcund 

4.45 

4.54 

4.43 

420 

4.45 

4.58 

4.S2 

4 42 

4.49 

4.52 

452 

4.51 

People m my Division ere treated in a fair and consistent 
manner. 

4.03 

4.05 

390 

3A2 

4.01 

423 

4.16 

4 03 

4.03 

4.02 

3.93 

3.87 

Leaders in rrty Division work well with employees of different 
backo rounds. 

433 

4.37 

428 

4.16 

422 

4.38 

4.37 

4.29 

4.36 

4.35 

4.18 

4.16 

(R) Who you know Is more important than what you know or 
what you can do. 

3.51 

3.54 

3,37 

3.11 

3.12 

3.33 

321 

3.44 

344 

3,47 

3.28 

3.28 

Prohibited personnel practices are not tolerated. 

4 21 

4.16 

425 

4.04 

4.06 

420 

4.13 

425 

426 

4.18 

429 

4.13 

Compliance 

Employees report misconduct to the appropriate authorities. 

4.12 

4.26 

4.17 

4.12 

4.12 

4.35 

4.37 

4.28 

427 

4.18 

4.38 

4.09 

1 can disclose a suspected violation of any law. rule, or 
reauiaiion without fear of reprisal 

4.16 

4.42 

4.17 

4.01 

4.33 

4.42 

4.47 

430 

4.35 

444 

438 

4.20 

My organization has prepared employees for potential security 
threats. 

4.14 

4.28 

428 

4.13 

3.98 

4.18 

4.18 

4.11 

429 

4.16 

4.18 

4.07 

1 know where and howto report suspicious behavior or 
misconduct (e g., potential Insider threat. Information leaks, 
workplace violence, etc). 

4.38 

4.44 

4.44 

4.36 

4.34 

4.31 

4.36 

4.39 

4.48 

4.51 

4.58 

4.45 

FBI employees receive sufficient Information to help them 
recognize potential insider threats 

4.32 

4.34 

4.39 

429 

4,17 

431 

425 

4.29 

4.42 

4.30 

4.39 

4.34 

1 know how to report concerns about possible Insider threats, 
including suspicious behavior or serious security violations. 

4.51 

4.44 

4.52 

4.32 

4.31 

4.34 

4.38 

4.39 

4.51 

442 

4.53 

4.50 


integfity 


4.77 4.78 4.72 4.85 4.72 4.84 4.79 4.72 4.8^ 4.78 4.80 4.75 

4.22 4.48 4 24 4.06 4.17 4.39 4.20 4.27 4.40 4.4$ 4.09 4.08 


inteliigenc? CommunnyCt^taboraSon 


Following tne law isjjst as Important as accompllsning the 
mission. 

Leaders In my Division demorstrate that a commitment to 
ethics, integrity, and compliance is an institutional pnoitty. 
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NO 
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NYCT 

NYCRIM 

NYI 

NK 

NF 

oc 
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I feel a sense of community (i.e., shared mission and values) 
with other employees across the Intelligerce Community. 

399 

3.83 

3ao 

3.93 

3.98 

489 

3.66 

3.79 

3.90 

3.82 

3.83 

1 

Our mission depends on Intelligence Community agencies and 
components sharing knowledge and collaborating. 

4.33 

4.13 

4.06 

4.25 

4.S5 

4.43 

3.79 

434 

4.17 

4.12 

4 22 

■ 

External ColUbor^tion 

I am able to work effectively with State. Local, and other 
partners as needed Oy the job. 

4.45 

4.56 

4.51 

4.44 

421 

459 

4.38 

441 

4.S1 

4.50 

453 

4.45 

I am able to work effectively with the US Attorney’s office as 
needed by the job. 

4.03 

4.22 

3-79 

4.21 

3.90 

4.46 

3.91 

420 

3.91 

4.15 

357 

4.06 

I am able to work effectively with other Federal agencies as 
needed by the Job. 

454 

4.56 

4.48 

4.55 

4.26 

4.63 

4.38 

4.39 

4.56 

4.44 

4.54 

442 

Tools. Technology, and Resources 

I have Sufficient resources (e g . people, budget) to get my job 
done. 

3.36 

3.60 

3^ 

3.56 

326 

386 

3.17 

385 

3.69 

3.58 

3.69 

3.60 

I have the technology needed (e g software, hardware, etc.) to 
oet mv loodone. 

3.38 

3.55 

3.49 

3.74 

3.04 

328 

2.74 

3 01 

3.63 

3.59 

344 

3.26 

The technology I use this year is better than H was last year. 

327 

3.36 


327 

3.02 

3.04 

2.79 

2.78 

341 

3.32 

3.12 

3.01 

Work Envirotimem 


Physical conditions (e g., noise level, temperature, lighting, 
cleanliness in the workplace) allow employees to perform their 
jobs well. 

4,12 

3.72 

4.12 

3.70 

320 

J.7S 

3.06 

347 

3.95 

4.27 

3.96 

4.06 

Employees are protected from health and safety hazards on 
the lOb. 

422 

4.11 

4^7 

4.02 

3.92 

424 

3.90 

3 93 

4.30 

4.34 

4.19 

4.22 

Integration I 

In my Division, intelligence work products Inform operations. 3.S7 

3.49 

3,71 

3.93 

323 

388 

320 

3.91 

3.53 

3.46 

352 

3.20 

Admmist rati ve Worfcioa d 

The administrative requirements of my job are reasonable. 3.«o 

3.60 

3.67 

4.00 

3.03 

323 

2.91 

3.82 

380 

3.50 

3.54 

3.54 

0rgani2at«nal Change 

I have experienced significant change at work in the last year 
(e.g.. reorganization, changes to job role). 

2.96 

3.38 

3^ 

3.75 

3.14 

3.47 

3.16 

336 

345 

3.32 

329 

3.00 

\Mien changes take place at work. I understand the rationale 
behind them. 

3.56 

3.65 

3.6S 

3.59 

3.61 

389 

3.69 

358 

3.68 

3.71 

3.54 

3.55 

When changes take place at work. 1 understand the goal and 
what the change is meant to accomplish. 

360 

3.72 

3.65 

383 

3.64 

3.74 

3.70 

3.67 

3.74 

3.84 

3.64 

3.58 

1 Cianatt amS Engagement 8 u rvey | 


FBI(19-CV-1440)-23 














2019FO/HQ Climate 

UO 

NH 

NO 

NYA 

NYCI 

NYCT 

NYCRIM 

NYI 

NK 

NF 

oc 

OM 

I have seer or heard the results from last year's climate ana 
engagement survey 

3.e7 

4.34 

3.64 

3.64 

3,70 

3.66 

3,67 

3.91 

4.09 

4.20 

3.64 

4.16 

I am interested In seeing or hearng the results from this year's 
climate and engagement survey. 

4.31 

4.42 

4.36 

4.22 

422 

4,36 

4.26 

434 

4.35 

4 39 

4 26 

4.03 

In the last year, I have put effort into having a positive impact 
on the climate and morale of this Division. 

42B 

4.42 

4.41 

4.26 

422 

439 

4.36 

436 

4.43 

4.3S 

4,31 

4.20 

Other 

The FBI selects high quality leaders. 

3.36 

3.47 

336 

3>3 

3.16 

3.43 

3.46 

3.43 

3.46 

3.36 

3.36 

3.22 

Leaders review and evaluate the organization's progress 
toward meetmo its ooals and obiectives. 

4.11 

4.20 

4 16 

3.61 

3,71 

4.06 

4.07 

4.06 

4.11 

4.21 

3.91 

3.96 

Note: (R) Denotes a reverse scored item, which means a 
higher score is better. 
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2019FO/HQ Climate 


I Mission Engagement 


I am oroud to work for the FBI. 

R) I am cynical about the FBI. _ 

I believe In the mission of the FBI. 

I recommend the FBI as a good blace to work. 



RH 

sc 

su 

SA 

SD 

SF 

SJ 

SE 

■ 

a £< 

■■1 

> BA 

■■1 

■■ 

A Al\ 

■■1 

A £A 

■■ 

A A'^ 

■■1 

A 

■■ 

A fiS 


4.94 

4.1$ 

4.d4 

471 

4.94 

4.09 

4 DU 

4.ie 

4.Do 

4.06 

4.49 

$.99 

4./0 

4.39 

4.DU 

4.05 


47« 

47$ 

470 

472 

471 

4.25 

4 80 

4 40 

4.80 

471 

4.69 

3.99 

4.85 

4.50 

4.75 

4.08 


I Workplace Engagement 


Wbrking on this sguad/unit/leadership team is good for my 
morale. 

(R) Working on this sqoad/unit/leadership team is frustrating. 

I look forward to going to work. _ 

I work harder because I like working here. 


I Work Engagement 


Uy work gives me a feeling of personal acoomplishment. 

I like the kind of work I do _ 

(R| I feel burned out from the work that I do. 




4.27 

4.41 



4.07 




.14 

77 

4.19 

4.24 

4 32 

4.37 

470 

475 

4. 

4. 

73 

3.&S 

396 

3.81 

3. 



FBI Leadership 


I have a nigh level of respect for the FBI's senior executives 

I e.. Director. DP, ADD, EADs) _ 

Direct communication (e.g., office visits, emails) fromthe 
Director helps me feel txinnecled to the FBI. 


The FBI’s senior executives (i.e., Director, DD, ADD, EADs) 
maintain high standards of honestv and integrity. 


I am inspired by the Director's vision and leadership. 



Division Leadership 


I am inspired by my Division leadership team's vision and 
direction. _ 

Leaders In my Division demonstrate that a commitment to 
ethics. Integrity, and compliance is an institutional priority. 

Uv Division leadership works together as a team. 


Uy Division leadership lakes responsibility for their decisions. 


I am satlsfed with the decisions and policies of my Divisior 
leadershlD 


Employee morale Is important to my Division leadership. 

Results are imponani to my Division leadership _ 

Uy Division leadership have a positive Impact on the Division's 

performance. _ 

In the last year, leaders in my Division made a positive impact 
on climate ano morale. 


$.99 

3.98 

$.77 

$.79 

3.87 

3.58 

3.48 

3.81 

3.47 

3.39 

3,76 

3.65 

426 

4.22 

477 

4>4 

439 

4.19 

4.11 

4.39 

4.15 

4.10 

4.21 

4.24 

4.07 

3.96 

3.81 

3.95 

$.97 

4.06 

4.15 

4.32 

4.12 

3.92 

361 

3,99 

3.76 

4.17 

4 19 

3.45 

3.69 

3.54 

3.75 

3.79 

3.97 

4,06 

4.01 

3.64 

3.75 

3.83 

3.95 

4.06 

3.70 

3.52 

293 

3.54 

3.50 

379 

3.80 

3.91 

423 

3.74 

4.25 

$71 

4.$4 

4.02 

467 

4.02 

4.46 

372 

4.19 

3.56 

4.05 

4 04 

4 37 

3.67 

4.13 

3.90 

406 

3.89 

4 26 

3.91 

4.27 

$9$ 

3.72 

3.9$ 

$.99 

3.99 

3,77 

3.90 

4.04 

360 

3.9$ 

3.80 

3.93 

3.77 

3.S5 

$.77 

$.84 

3.77 

$.96 

3.39 

3.94 

3.67 

3.32 

3.77 

3,78 
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2019FO/HQ Climate 


PX 

PG 

PD 

RH 

sc 

su 

SA 

SD 

SF 

SJ 

SE 

Section/Braitcn teaiiership 








* ne 




-9 r\» 

Leaders ir rrtv secliorVDrancn worK toaetner as a team. 

420 

3.92 

4 18 

4.19 

4.31 

3.94 

3.91 

4 14 

3.77 

3,79 

3.94 

4.04 

Sectior/braricn leaders support the visloit and direction of the 
Division Head. 

4.16 

4.15 

4.19 

425 

4.38 

4.10 

4.06 

4 18 

3.99 

3.98 

4.12 

4.20 

Leaders m my section/oranch treat employees with respect 
and courtesy. 

42S 

4.14 

426 

421 

4.33 

tai 

3.95 

421 

4.00 

3.99 

4.21 

4.22 

Supervisory toadership 

My supervisor encourages and supports wortdllfe balance. 

4SS 

4.54 

457 

426 

4.50 

4.41 

4.43 

4 55 

425 

4.39 

4.37 

4.47 

1 am comfortable having open, honest conversations with my 
supervisor 

4.36 

4.29 

422 

4.18 

435 

4.16 

4.17 

4.36 

4.16 

4.13 

4.31 

4.21 

My supervisor understands what l do and the challenges 1 
face. 

4.26 

4.26 

4.26 

4.14 

423 

4.13 

3.97 

4.25 

3.97 

4.02 

4.22 

4.19 

1 have trust and confidence m mv suoervisor as a leader. 

4.38 

4.33 

4J2 

4.18 

4.40 

4.17 

423 

434 

4.12 

4.10 

4.19 

4.32 

My supervisor trusts me to make decisions about how 1 do my 
lOb. 

4.S6 

4,50 

4.46 

4.46 

4.44 

4.42 

4.46 

4.51 

429 

4.3$ 

4.47 

4.43 


Comniunicatton - OisB«nBiali(tf> 


Leaders In my Division communicate threats and priorities. 

3.97 

3.94 

4.06 

4.06 

4.13 

4.07 

3.64 

421 

3.63 

3,73 

3.91 

3.93 

Sedion/branch leaders communicate context and explanations 
regarding decisions and initiatives. 

3.99 

3.77 

4.08 

3.99 

4.09 

3.73 

3.76 

4 02 

3.57 

3.63 

3.61 

3.84 

Leaders in my Division communicate context and explanations 
regarding decisions and Initiatives. 

3.79 

3.69 

3.81 

3.86 

3.88 

327 

3.S3 

4 07 

3.46 

3.51 

3.76 

3.69 

(R) Leaders m my Division often distort information or do not 
tell "the whole story." 

4.03 

3.85 

4.10 

3.96 

3.S5 

3.78 

3.81 

*07 

3.48 

3.66 

3.78 

3.79 


Communicattaii - V^se 


1 am sahsfieO with my involvement in Oecisions that affect my 
work 

402 

3.96 

4.02 

3.95 

3.90 

321 

3.78 

4.00 

S.71 

3.77 

3.94 

3.89 

Leaders In my Division are receptive to negative Information 
and bad news. 

3.94 

3.76 

3.90 

3.99 

3.6$ 

3,76 

3.59 

3.92 

3.69 

3.76 

3.71 

3.74 

Leaders In my Division listen to what employees have to say. 

3.66 

3.66 

3.6$ 

3.95 

3.6$ 

3.69 

3.66 

4.00 

3.$8 

3.52 

3.69 

3.80 

Teamwork 

My co-workers are competert and know how to get the job 
done. 

414 

4.28 

421 

424 

4.18 

427 

426 

427 

4.15 

4.07 

4.00 

4.14 

The people in my Division conduct themselves In a 
professional and courteous manner. 

4.10 

4.22 

4.14 

421 

425 

4.13 

4.16 

429 

4.09 

4.01 

3.69 

4.06 

The peoDle 1 work with are fnenoiv and coooerative. 

422 

4.40 

4.26 

4.38 

4.33 

421 

4.29 

434 

420 

4.23 

4.15 

4.23 

My co-workers and 1 work together as a team. 

421 

4.37 

4 43 

4.43 

4.43 

420 

4.35 

4.38 

423 

4.27 

425 

4.28 

Mv co-workers have a oositive imoact on mv morale. 

4.06 

4.15 

4.12 

4.15 

4,1$ 

3.98 

4,17 

4.1$ 

4.05 

4.06 

3.92 

4.00 
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PX 

PG 

PD 

RH 

sc 

su 

SA 

SD 

SF 

SJ 

SE 

Employees understand each others' roles and responsibilities. 

3.80 

3.88 

382 

3.99 

3.6$ 

3.73 

3.62 

3.91 

3.75 

3.SS 

3.78 

3.74 

My co-workers and I regularly participate in aner action 
reviews/hot washes/lessons learned discussions, etc. 

3.46 

3.58 

3.73 

3.78 

3.57 

335 

3.65 

3.77 

3.53 

3.44 

3.62 

3.56 

I am comfortable expressing a different or contrary point of 
view. 

413 

3.96 

4^1 

4.05 

4.06 

336 

3.60 

399 

3.66 

3.81 

3.96 

3.96 

V\^en others and I disagree, we aie still able to respect each 
other as professionals. 

426 

4.25 

4^4 

*21 

4.32 

4.14 

4.13 

421 

4.18 

4.12 

421 

4.16 

Everyone on the squad/unlt Is productive and carries their own 
weight. 

3.49 

3.95 

3-79 

3.71 

3.70 

338 

3.72 

3.80 

3.55 

3.S4 

3.62 

3.61 

The people on this sguad/unit are reliable and dependable. 

4.02 

4.26 

4 16 

4.18 

4.11 

4.06 

4.18 

4.2$ 

4.02 

4.08 

4.04 

4.06 

Overall, the members of the squad/unit do high quality work. 

4.21 

4.38 

4.3$ 

4.34 

4^ 

427 

4.25 

4.37 

4.19 

4.18 

4.17 

4.22 

CouhtetproductiveWork Behaviors 











(R) Employees who instigate conflict or with whom it is drfficutt 
to work are tolerated. 

334 

3.17 

354 

3.34 

3.50 

3.03 

3.32 

3.44 

2.87 

3.12 

325 

3.03 

(R) Employees who put little effort Into their work are tolerated. 

2.99 

3.11 

3^7 

3.17 

3^1 

234 

323 

336 

2.63 

2.91 

2.92 

2.65 


(R) Aftjitrary action and peraoral favontism are tolerated. 


I RecogottiofiBHd Peif<ra»ance Managment 


Personnel policies (e g., performance appraisal, promotion, 
rewards) are applied consistently across employees. 

3.67 

3.65 

3.81 

3.48 

3.5$ 

3.44 

3.42 

3.79 

3.31 

3,47 

3.49 

3.36 

Discussions with my supervisor about performance are 
important and worthwhile. 

4.15 

4.11 

4.15 

3.97 

4.16 

4.0$ 

4.03 

4.1$ 

3.87 

3.86 

4.16 

4.06 

In my squad/unrt, differences in performanrx are recognized In 
a rrtearirgful way. 

3.75 

3.82 

384 

3.66 

3.91 

3.46 

3.61 

390 

3.53 

3.55 

3.78 

3.57 

Awards rn my squad/unit depend on how well employees 
perform their jobs. 

3.80 

3.74 

3.94 

3.79 

3.77 

3fi2 

3.61 

391 

3.66 

3.64 

3.77 

3.56 

In my squad/unit, steps are taker to deal with a poor performer 
who cannot or will rot Improve. 

3.43 

3.53 

3.67 

332 

3.80 

J.17 

3.61 

3.71 

3.13 

3.26 

3.42 

3.11 

Emoloveesare recoorizeO forOorno hroh oualrtv work. 

364 

3.83 

4.04 

3.64 

3.80 

3.63 

3.61 

3.91 

3.65 

3.83 

3.60 

3.55 

inrtrative and motivation are valued. 

3.99 

4.05 

4.12 

3.99 

4.07 

430 

3.91 

4.05 

3.66 

3.84 

3.93 

3.85 

Oevelopmerrlal Opportunities 













1 have participated in development opportunities in the past 

year. 

3.64 

4.02 

4.11 

4.10 

4.01 

3.94 

3.76 

4.01 

3.96 

3.92 

3.75 

4.09 


3.06 

3.83 

3.51 

4.02 

3.42 

4.01 

3.39 

3.95 

3.43 

3.95 

332 

3.69 

2.94 

3.69 

3.40 

4.01 

3.42 

3.60 

3.16 

3.84 

3.11 

3.69 

3.41 

3.87 


I Career Opportunities 
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2019FO/HQ Climate 


PX 

PG 

PD 

RH 

sc 

su 

SA 

SD SF 

SJ 

SE 

I am satisfeQ with my career opportunities at the FBI. 

3.91 

3.89 

3.96 

3.83 

3.93 

304 

3.82 

409 

3.77 3.75 

4.07 

3.66 

Jab Characteristics 


I feel embowered with resoecl to mv work. 

4.08 

4.10 

4.08 

4.09 

4.12 

3.98 

3.87 

4.17 

4.04 

394 


3.88 

The work l do makes a difference. 

4.36 

4.44 

432 

4.40 

4.40 

4.40 

4.30 

4 42 

4.35 

4.25 

487 

4.23 

Uv lob has the hont amount of vanetv. 

4.17 

4.24 

4.15 

4.03 

4.17 

4.13 

4.12 

421 

4.00 

4.01 

427 

3.94 

I see the impact or outcomes of my work. 

4.10 

4.12 

4,14 

4.13 

4.13 

4.03 

4.07 

4.15 

4.10 

3.98 

424 

3.91 

Uv talents are used well ih the workolace. 

404 

4.14 

3.99 

4.14 

4.09 

3 93 

3.95 

4 12 

3.95 

3.69 

4.07 

3.85 

Fairness 


I am treated respectfully without regard to my race, religion, 
ethnicity, gender, age. disabilHy status, sexual orientation, or 
cultural backaround 

4.S0 

4.46 

4.47 

453 

4.42 

4.32 

4.29 

4 48 

4.35 

4.38 

455 

4.42 

People m my Division ere treated in a fair and consistent 
manner. 

4.02 

4.05 

4.00 

3.93 

3.94 

381 

3.79 

4 16 

381 

3.78 

388 

3.84 

Leaders in rrty Division work well with employees of different 
backo rounds. 

432 

4.31 

4.31 

4.29 

4.30 

4.18 

4.12 

4.42 

4.16 

4.20 

4,13 

4.21 

(R) Who you know Is more important than what you know or 
what you can do. 

3.37 

3.37 

3.81 

341 

3^ 

3.15 

3.22 

3.42 

3.05 

3.04 

3.18 

3.19 

Prohibited oersonnel practices are not tolerated. 

4.15 

4.17 

4.21 

4.17 

4.10 

4.03 

4.1S 

428 

4.00 

4.02 

421 

4.19 


Compliance 


Employees report misconduct to the appropriate authorities. 

4.28 

4.31 

4.22 

420 

425 

481 

4.02 

4.29 

4.09 

3.96 

4.25 

4.23 

1 can disclose a suspected violation of any law. rule, or 
reauiation without fear of reprisal 

434 

4.32 

4.35 

489 

4.38 

4.14 

4.13 

441 

429 

4.17 

4.44 

4.36 

Uy organization has prepared employees for potential security 
threats. 

422 

4.17 

423 

424 

4.15 

4.04 

4.05 

4.19 

4.13 

4.00 

4,12 

4.06 

1 know where and howto report suspicious behavior or 
misconduct (e g., potential Insider threat, Inforrrtation leaks, 
workplace violence, etc). 

4.47 

4.46 

4.43 

4.45 

4.39 

4.38 

4.36 

4.43 

4.46 

4.35 

4.45 

4.55 

FBI employees receive sufficient Irformation to help them 
recognize potential insider threats 

434 

4.33 

4.38 

4.36 

4.29 

428 

4.24 

4.38 

4.30 

4.23 

4.30 

4.35 

1 know how to report concerns about possiPle Insider threats, 
including suspicious Pehavior or serious security violations. 

4.48 

4.46 

4.43 

4.48 

4.45 

4.48 

4,37 

4.48 

4.46 

4.39 

4.44 

4.50 

Integrity 

. 

Following the law is just as Important as accomplishing the 
mission. 

4.68 

4.72 

4.77 

4.60 

4.79 

4.80 

4,87 

4.74 

4.79 

4.76 

4.74 

4.73 

Leaders In my Division demonstrate that a commitment to 
ethics, integrity, and compliance is an instAutlonal pnonty. 

4.26 

4.22 

427 

4.44 

4.35 

4.19 

4,11 

4.38 

4.15 

4.10 

421 

4.24 


Intelligence CommunnyCt^taboraSon 
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Rf 

PX 

PG 

PD 

RH 

SC 

su 

SA 

SD 

SF 

SJ 

SE 

I feel a sense of community (i.e., shared mission and values) 
with other employees across the Intelligerce Community. 

3.77 

3.88 

3.77 

3.86 

3.90 

392 

3.76 

2 80 

3.80 

3.6G 

3.64 

3.94 

Our mission depends on Intelligence Community agencies and 
components sharing knowledge and collaborating. 

4.13 

4.23 

4.20 

4.10 

4.12 

4.15 

4.10 

4 13 

426 

4.29 

4.11 

4.40 

External ColUbor^tion 

I am able to work effectively with State. Local, and other 
partners as needed Oy the job. 

4.S1 

4.45 

454 

452 

4.47 

4.43 

4.S6 

4 45 

4.S4 

4 19 

4 24 

4.41 

I am able to work effectively with the US Attorney’s office as 
needed by the job. 

3.91 

3.82 

4.02 

4.06 

3.89 

3.93 

4.04 

3.69 

3.85 

3.72 

3.48 

3.90 

I am able to work effectively with other Federal agencies as 
needed by the Job. 

4.49 

4.53 

4.41 

4.40 

4.59 

4.40 

4.49 

442 

4.55 

4.29 

4.43 

4.45 

Tool $. Tec h nolog y, a no Reso u rces 

I have Sufficient resources (e g . people, budget) to get my job 
done. 

3.43 

3.58 

3^3 

3.76 

3.38 

339 

3.58 

254 

3.49 

3.31 

3 29 

3.19 

I have the technology needed (eg software, hardware, etc) to 
oet mv loodone. 

3.05 

3.60 

360 

3.59 

3.44 

3.41 

3.47 

3.30 

3.44 

3.09 

3.12 

3.13 

The technology I use this year is better than H was last year. 

2.95 

3.38 

3^5 

3.40 

3.24 

321 

321 

206 

328 

264 

2.87 

3.00 

Work Envirotimem | 

Physical conditions (e g., noise level, temperature, lighting, 
cleanliness in the workplace) allow employees to perform their 
jobs well. 

3.S4 

4.18 

3.80 

4.10 

3.93 

499 

4.04 

394 

4.03 

3.70 

390 

3.76 

Employees are protected from health and safety hazards on 
the lOb. 

4.07 

4.32 

4.22 

4.32 

4.18 

4.11 

421 

4 19 

424 

3.9S 

4.01 

4.17 

Integfsllon 1 

In my Division, intelligence work products Inform operations. 

3.60 

3.59 

354 

3.58 

3.39 

3.43 

3.52 

3.32 

3.54 

395 

3.43 

Admm>st rat i ve Wor kioa d 

The administrative requirements of my job are reasonable. s.ss 

3.52 

3.54 

3.33 

3.55 

ZAO 

3.33 

3.44 

324 

3.31 

3.61 

3.34 

Organiaatronai Change 

1 have experienced significant change at work in the last year 
(e.g.. reorganization, changes to job role). 

321 

3.25 

3.42 

2.98 

3.23 

395 

3.31 

322 

3.60 

3.58 

3.73 

3.49 

\Mien changes take place at work. I understand the rationale 
behind them. 

3.61 

3.66 

3.67 

3.70 

3.71 

3.49 

3.66 

397 

3.38 

3.42 

3.71 

3.61 

When changes take place at work. 1 understand the goal and 
what the change is meant to accomplish. 

365 

s.re 

3.76 

S.78 

3.79 

394 

3.65 

3.72 

3.47 

3.45 

3.79 

3.70 

1 Cianatt amS Engagement 8 u rvey | 


FBI(19-CV-1440)-29 
















2019FO/HQ Climate 


PX 

PG 

PD 

RH 

sc 

su 

SA 

SD 

SF 

SJ 

SE 

I have seer or heard the results from last year's climate ana 
engagement survey 

3.«1 

3.87 

3.67 

423 

4.13 

3.82 

3.98 

3.93 

4.08 

3.84 

3.64 

4.12 

I am interested In seeing or hearng the results from this year's 
climate and engagement survey. 

4.18 

4.24 

4^1 

421 

42$ 

427 

425 

4 32 

4.17 

4.32 

4.38 

4.30 

In the last year, I have put effort into having a positive impact 
on the climate and morale of this Division. 

428 

4.42 

4.28 

426 

4.40 

423 

428 

438 

4.37 

4.19 

4.49 

4.33 

Other 

The FBI selects high quality leaders. 

3.42 

3.39 

343 

3.49 

3.32 

321 

328 

3.48 

3.30 

3.16 

3.40 

3.33 

Leaders review and evaluate the organization's progress 
toward meetmo its ooals and obiectives. 

4.08 

3.97 

4 12 

4.11 

4.09 

3.86 

3.83 

4.18 

3.83 

3.70 

3.94 

3.91 

Note: (R) Denotes a reverse scored item, which means a 
higher score is better. 
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2019FO/HQ Climate 

SI 

SL 

TP 

WFA 

WFCI 

WFCT 

WFCRIM 

Wl 

Averages 

FO 

CD 

CTD 

CRfM 

Miiston £ii9agemefit 



1 am oroud to work for the FBI. 

4.36 

4.52 

4.56 

4.S6 

4.56 

475 

4.57 

4 53 

4.56 

IQI 


mgi 

(Rl 1 am cvnical about the FBI. 

4.13 

4.17 

4 16 

4.33 

4.09 

4.39 

423 

4 12 

4.14 



kIiFH 

1 believe In the mission of the FBI. 

4.71 

j **1 

4.77 

d 4fl 

4^ 

i -Ui 

4.72 

J iT 

4.80 

4 

467 

J e« 

4.62 

4 

4 75 

4 

4.76 

4 •>!> 

4.86 

A ‘id 

4.81 

4 eiQ 


Workpiace Ensagemeni 












md 

Vtibrking on this squad/unK/leadership team is good for my 
morale. 

3.72 

4.22 

4.07 

3.69 

3.75 

407 

425 

3 83 

4.02 

3.92 

3.77 

3.99 

(R) Working on this squad/unit/leadership team is frustrating. 

3.80 

4.16 

4.12 

3.75 

3.72 

3 95 

428 

2 83 

4.01 

3.85 

3 74 

3.85 

1 look forward to oolno to work. 

3.06 

4.13 

421 

4.05 

3.93 

464 

4.37 

4 03 

4.10 

4.03 

3,87 

4.03 

1 work harder because 1 like working here. 

4.19 

4.25 

43S 

4.16 

4.17 

466 

4.43 

4.1S 

4.25 

4.29 

4 11 

4 24 

Work Engagement 












My worx gives meateeiing or personal accompiisnment. 

1 like the kind ofworX 1 do 

4.06 

4.21 

4.24 

4.33 

4.32 

4.40 

421 

426 

4.03 

4.13 

423 

4.32 

4.43 

4.56 

4.12 

4.21 

4.24 

4.32 

1 



(R| 1 feel burned out from the work that 1 do. 

3.91 

4.00 

4.09 

3.66 

3.85 

367 

4.03 

2 83 

3.91 

KLliH 

356 

3.66 I 

FBI Leadership 



. 

1 have a high level of respect for the FBI's senior executives 
(1 e.. Director. DD. ADD. EADs) 

3.66 

3.84 

3.85 

3.96 

3,72 

3.99 

3.66 

3.92 


3.90 

3.70 

4.17 

Direct communication (e.g., office visits, emails) fromthe 
Director helos me feel txinnecled to the FBI. 

3.93 

3.73 

360 

3.65 

3.5$ 

366 

329 

3 63 

3.75 

3.66 

3,57 

3.93 

The FBI’s senior executives (i.e., Director, DD, ADD, EADs) 
maintain hioh standards of honestv and intodhtv. 

3.S3 

3.67 

3J7 

3.78 

3.66 

379 

3.45 

371 

3.66 

3.87 

3.74 

4.01 

1 am inspired by the Director's vision and leadership. 

3.63 

3.62 

3.63 

3fi2 

3.51 

357 

3.34 

3.47 

3.73 

3.33 

326 

3.90 

Division Leaaersnip 



1 am inspired by my Division leadership team's vision and 
direction. 

336 

4.16 

3.87 

3.72 

3.46 

4.06 

3.64 

3.44 

3.61 

364 

3.20 

3,73 

Leaders In my Division demonstrate that a commitment to 
ethics. Integrity, and compliance is an institutional priority. 

4.10 

4.62 

4.36 

4.06 

4.07 

454 

4.34 

4.16 

4.21 

4.25 

4.00 

4.24 

Uv Division leadershio works toaetheras a team. 

3.63 

4.33 

4 13 

3.91 

3.79 

421 

3.96 

3.79 

3.69 

3.66 

3.56 

3.99 

My Division leadership lakes responsibility for their decisions. 

3.S1 

4.36 

4.14 

3.94 

3.73 

421 

3.99 

377 

3.91 

3.93 

362 

3.99 

1 am satlsfed with the decisions and policies of my Division 
leadershio 

3.37 

4.23 

4.11 

3.78 

3.63 

4.14 

3.86 

260 

3.74 

3.72 

3 28 

3.83 

Employee morale Is important to my Division leadership. 

3.67 

4.27 

4J)7 

3.91 

3.53 

428 

3.86 

364 

3.78 

Msm 



Results are imooitani to mv Division leadershio 

412 

4.49 

4.37 

425 

4.19 

437 

4.36 

4.2S 

424 




My Division leadership have a positive Impact on the Division's 
oerformance. 

3.46 

4.34 

4.02 

346 

3.52 

4.17 

3.62 

3.56 

3.74 

3.73 

3.27 

3.64 

In the last year, leaders in my Division made a positive impact 
on climate and morale. 

3.41 

4.26 

3.94 

3.55 

3.41 

4.10 

3,75 

3.50 

364 

360 

3.06 

3.66 
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2019FO/HQ Climate 

SI 

SL 

TP 

WFA 

WFCI 

WFCT 

WFCRIM 

Wl 

Averages 

FO 

CD 

CTD 

GRIM 

Section/Braitcn teaiiership 

378 


% QQ 

*1 HA 

365 



3 78 

*1 ag 



381 

Leaders ir rrtv secliorVDrancn worK toaetner as a team. 

3.©7 

4.32 

424 

3.94 

3.88 

4.43 

4.11 

396 

4.04 

m 


3.98 

Sectior/braricn leaders support the visloit and direction of the 
Division Head. 

4.05 

4.44 

4^3 

4.11 

3.90 

450 

4.13 

401 

4.13 

424 

399 

4.10 

Leaders m my section/oranch treat employees with respect 
and courtesy. 

412 

4.40 

4.32 

4.08 

4.07 

452 

4^7 

4,13 

4.17 

4.31 

399 

4.10 

Supervisory toadership 



My supervisor encourages and supports wortdllfe balance. 

4.48 

4.49 

4 51 

4.17 

4.37 

458 

4.62 

4.39 

4.46 

4.41 

4.39 

4.45 

1 am comfortaOle having open, honest conversations with my 
supervisor 

422 

4.43 

4.26 

4.13 

4 13 

4.38 

4.37 

4.14 

4.25 

4.17 

4.16 

4.21 

My supervisor understands what l do and the challenges 1 
face. 

3.98 

4.39 

421 

4.02 

4.16 

427 

4.46 

4.14 

4.17 

4.08 

4.0$ 

4.08 

1 have trust and confidence m mv suoervisor as a leader. 

~4’.0^ 

4.43 

420~ 


4.'?6~ 

”433 

4.42 

”ri4 

423 

4.09 

4.15 

4.14 

My supervisor trusts me to make decisions about how 1 do my 
lOb. 

4.31 

4,89 

4.47 

4.40 

4,27 

451 

4.63 

4.38 

4.45 

4.37 

4.36 

4.41 




Leaders In my Division communicate threats and priorities. 

3.93 

4.23 

422 

3.67 

3.86 

433 

4.02 

3.92 

4.00 

4.05 

4.02 

4.01 

Sedion/branch leaders communicate context and explanations 
regarding decisions and Initiatives. 

3.75 

4.20 

4.13 

3.78 

3.71 

431 

3.93 

368 

3.85 

3.80 

3.53 

3.78 

Leaders in my Division communicate context and explanations 
regarding decisions and Initiatives. 

3.38 

4.10 

3.92 

351 

3.75 

422 

3.83 

366 

3.72 

3.71 

3.41 

3.79 

(R) Leaders m my Division often distort Information or do not 
tell "the whole story." 

3.S8 

4.16 

397 

3.76 

3.67 

4.1$ 

4.11 

3 69 

3.82 

3.88 

3.63 

3.77 

Communicattoii - 


. 

1 am sahsfiea with my involvement in Oecisions that affect my 
work 

3.74 

4.02 

4.08 

3.68 

3.82 

4.12 

4.04 

3.70 

3.90 

3.73 

3.59 

3.62 

Leaders In my Division are receptive to negative Information 
and bad news. 

338 

4.08 

4.08 

3.75 

3.73 

427 

3.99 

3.77 

3.77 

3.91 

3.4$ 

354 

Leaders In my Division listen to what employees have to say. 

3.42 

4.10 

4.07 

3.69 

3.61 

428 

3.96 

3.63 

3,75 

3.76 

3.33 

3.82 

Teamwork 




My co-workers are competent and know how to get the job 
done. 

418 

4.27 

424 

3.94 

4.08 

433 

4.43 

4 10 

4.14 

4.16 

4 IS 

4 22 

The people in my Division conduct themselves in a 
professional and courteous manner. 

4.18 

4.21 

429 

3.90 

4.17 

4.42 

4.45 

4.10 

4.13 

4.29 

4.06 

4 24 

The oeoDle 1 work with are fnenoiv and coooerative. 

438 

4.34 

4.37 

4.11 

422 

4.40 

4.87 

4.24 

4.27 

4.32 

4.21 

4.29 

My co-workers and 1 work together as a team. 

422 

4.49 

4.32 

421 

423 

4.48 

4.80 

4.32 

4.33 

4.29 

4.33 

433 

Mv co-workers have a oositive imoact on mv morale. 

4.11 

4.18 

4.17 

3.90 

4.14 

424 

4.39 

4.06 

4.07 

4.11 

4.09 

4.18 
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2019FO/HQ Climate 

SI 

SL 

TP 

WFA 

VMFCI 

WFCT 

WFCRIM 

Wl 

Averages 

FO 

CD 

CTD 

CRIM 

Employees uoPerstancJ each others' roles ana responsibilities. 

3.62 

4.04 

4.02 

3.83 

3.82 

4.13 

4.05 

3.74 

3.82 

3.66 

3.8$ 

3.85 

My co-workers anfl I regjlarly participate In aner action 
reviews/hot washes/lessons learned discussions, etc. 

371 

3.65 

3J7 

3.49 

3.61 

3.96 

3.54 

329 

3.62 

3.54 

3.48 

3.45 

I am comfortable expressing a different or contrary point of 
view. 

3.86 

4.14 

4.08 

3.97 

3.92 

428 

4.16 

391 

3.96 

4.00 

3.87 

3.98 

V\^en others and I disagree, we ate still able to respect each 
other as professionals. 

418 

4.29 

4.32 

421 

4.14 

4.42 

4.39 

422 

4.22 

4.20 

4 16 

4.16 

Everyone on the squadfunlt Is proOuctlve and carries their own 
weight. 

3.92 

3.93 

3-70 

3.44 

3.47 

3,73 

3.65 

3.62 

3.67 

3.73 

3.64 

3,73 

The people on this squad/unit are reliable and dependable. 

4.31 

4.28 

4 12 

3.75 

4.10 

4.16 

4.30 

4.00 

4.10 

4.11 

4.01 

4.11 

Overall, the members of the squad/unit do high quality work. 

4.30 

4.38 

426 

4.05 

422 

427 

4.52 

4.17 

4.25 

4.31 

4.22 

4.31 

CountetproductiveWork Behaviors 



(R) Employees who Instigate conflict or with whom it is difficult 
to work are tolerated. 

3.30 

3.48 

321 

3.36 

329 

363 

3.58 

325 

3.28 

3.48 

3.16 

320 

(R) Employees who put little effort Into their work are tolerated. 

3.13 

3.25 

3.19 

320 

3.02 

362 

327 

3.18 

3.07 

3.16 

3.03 

3.08 

(R) Arbitrary action and personal favontism are tolerated. 

3.42 

3.84 

355 

3.5S 

324 

3.66 

3.86 

3.45 


3.48 

3.23 

3.41 

Recooottiofi atid Peif<ra»ance Mstnagment 



Personnel policies (e g., performance appraisal, promotion, 
rewards) are applied consistently across employees. 

3.47 

3.78 

3.64 

3.39 

3,47 

4.01 

3,57 

3.47 

3.53 

368 

3.48 

3.55 

Discussions with my supervisor about performance are 
imponant and worthwhile. 

395 

4.25 

4.13 

4.05 

3.97 

428 

4.18 

4.07 

4.08 

3.89 

3.94 

4.03 

In my squad/unit, differences in performance are recognized In 
a rrteaningful way. 

3.67 

3.97 

320 

3.75 

3.57 

4.01 

3.86 

3 53 

3.72 

3.64 

3.50 

3.61 

Awards in my squad/unit depend on how well employees 
perform their jobs. 

3.49 

3.96 

3.8S 

325 

3.69 

4.14 

4.08 

327 

3.74 

3.83 

3 67 

3.72 

In my squad/unit, steps are taken to deal with a poor performer 
who cannot or will not Improve. 

3.60 

3.82 

359 

323 

3.3T 

361 

3.S6 

3.37 

3.44 

3.50 

3.25 

324 

Employees are recoonized forOoino hiah auairtv work. 

3.58 

4.01 

3.97 

3.74 

3.91 

424 

4.04 

3.62 

3.79 

3.82 

3.86 

3.79 

inrtiative and motivation are valued. 

3.76 

4.17 

4.09 

387 

3.88 

435 

4.16 

3.85 

3.97 

4.01 

3.92 

4,07 

Developmental Opportunities 




1 have participated in development opportunities in the past 

year. 

4.05 

3.92 

4.04 

321 

3.98 

420 

4.07 

3.98 

3.98 

3.81 

3.88 

4.05 

1 have participated in leadership development opportunities in 

the oast year. 

3.24 

3.28 

321 

3.33 

3.19 

3.81 

3.28 

3.29 

3.31 

3.34 

3.3$ 

3.51 


376 

4.05 

4.02 

3.73 

3.76 

427 

4.14 

3.84 

3.89 

3,87 

3.76 

4.04 

Career Opportunities 
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2019FO/HQ Climate 

SI 

SL 

TP 

WFA 

WFCI 

WFCT 

WFCRIM 

Wl 

Averages 

FO 

CD 

CTD 

CRIM 

I am satisfeQ with my career opportunities at the FBI. 

3.86 

4.02 

4.03 

369 

3.93 

4.15 

4.11 

354 

3.89 

3.60 

3 41 

3.82 

Jab Characteristics 




I feel embowered with resoect to mv work. 

3.$S 

4.16 

4 19 

3.90 

3.79 

424 

4.26 

3 89 

4.03 

3.96 

3.76 

3.99 

The work l do makes a difference. 

4.1S 

4.35 

4.52 

4.50 

425 

464 

4.51 

429 

4.3? 

4.41 

4.22 

4.37 

Uv lob has the hont amount of vanetv. 

3.92 

4.12 

4^5 

3.99 

3.78 

397 

424 

381 

4.10 

4.05 

3.79 

4.03 

I see the impact or outcomes of my work. 

395 

4.10 

4^ 

426 

3.77 

428 

4.30 

3.74 

4.11 

4.01 

3.93 

4,13 

Uv talents are used well ih the workolace. 

3.84 

4.16 

4.14 

3.95 

3.90 

4.17 

4.32 

3 74 

4.01 

3.92 

3 75 

3.96 

Fairness 




I am treated respectfully without regard to my race, religion, 
ethnicity, gender, age. disabilHy status, sexual orientation, or 
cultural Packaround 

4.56 

4.52 

448 

460 

4.34 

465 

4.63 

4 41 

4.44 




People m my Division ere treated in a fair and consistent 
manner. 

3.80 

4.06 

4.17 

3X1 

3.79 

436 

4^7 

399 

3.91 


3.67 

3,97 

Leaders in rrty Division work well with employees of different 
backo rounds. 

4.13 

4.45 

4.43 

4.06 

423 

4.58 

4.39 

4.29 

4.25 

4.31 

4.04 


(R) Who you know Is more important than what you know or 
what you can do. 

3.30 

3.60 

3.49 

3.05 

2.85 

3.49 

3.01 

3.07 

3.27 

2.90 

2.86 

3.04 

Prohibited personnel practices are not tolerated. 

428 

4.25 

425 

4.08 

4.19 

467 

4.19 

409 

4.15 

4.17 

4.02 

4.16 

Compliance 



Employees report misconduct to the appropriate authorities. 

4.08 

4.32 

4.26 

4.01 

4.11 

462 

426 

4.06 

4.18 

4.26 

4.11 

4.21 

I can disclose a suspected violation of any law. rule, or 
reauiaiion without fear of reprisal 

4 24 

4.47 

436 

406 

4.18 

464 

4.42 

423 

4.28 

4.36 

4.25 

465 

Uy organization has prepared employees for potential security 
threats. 

4.15 

4.34 

424 

4.07 

4.08 

4,11 

422 

3.98 

4.16 

4.01 

3.97 

4.21 

I know where and howto report suspicious behavior or 
misconduct (e g., potential Insider threat, Information leaks, 
workplace violence, etc). 

4.47 

4.45 

454 

4At 

4.39 

4.49 

4.37 

4.35 

4.44 

4.47 

4.37 

4.39 

FBI employees receive sufficient Information to help them 
recognize potential insider threats 

435 

4.46 

4.36 

4.31 

4.30 

4.40 

4.42 

432 

4.33 

4.26 

4.24 

4.38 

l know how to report concerns about possible Insider threats, 
including suspicious behavior or serious security violations. 

448 

4.50 

454 

4.41 

4.40 

4.49 

4.43 

4.35 

4,44 

4y47 

4.36 

4.48 

Integrity 




Following the law is just as Important as accompllsning the 
mission. 

4.78 

4.75 

4.77 

4.54 

4.74 

4.60 

4,76 

4.72 

4.74 

4.77 

4.71 

4.77 

Leaders In my Division demonstrate that a commitment to 
ethics, integrity, and compliance is an institutional pnonty. 

4.10 

4.52 

4.35 

4.06 

4.07 

4.54 

4.34 

4.18 

4.21 

4.25 

4.00 

4.24 

Intelligence CommunftyCt^taberaSofi 
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2019FO/HQ Climate 

SI 

SL 

TP 

WFA 

WFCI 

WFCT 

WFCRIM 

Wl 

Averages 

FO 

CD 

CTD 

CRIM 

I feel a sense of community (i.e., shared mission and values) 
with other employees across the Intelligerce Community. 

3.S3 

3.99 

402 

3.99 

3.88 

3.98 

3.59 

3.72 

3.83 

4.10 

3 98 

3.81 

Our mission depends on Intelligence Community agencies and 
components sharing knowledge and collaborating. 

4.15 

4.1? 

4.38 

426 

4.S7 

4.45 

3.B5 

4 33 

4.20 

4.58 

4.53 

4.11 

External Collate ration 



I am able to work effectively with State. Local, and other 
partners as needed by the job. 

4 24 

4.54 

456 

4.58 

4.34 

426 

4.S8 

430 

4.48 

4.34 

4.37 

4.47 

I am able to wont effectively with the US Attorney’s office as 
needed by the job. 

4.05 

4.09 

3.92 

4.17 

3.92 

420 

3.77 

3.62 

3.91 

4.15 

3.92 

4.14 

I am able to work effectively with other Federal agencies as 
needed by the Job. 

4.25 

4.53 

4.56 

4.59 

4.37 

4.56 

4.40 

4.33 

4.47 

4.47 

4.41 

4.51 

Tools. Technology* mfi Resources 



I have sufficient resources (e g . people, budget) to get my job 
done. 

3.15 

3.90 

Z64 

3.44 

3.34 

323 

3.42 

326 

3.46 

3.06 

3.47 

3.S9 

I have the technology needed (e g software, hardware, etc.) to 
oet mv loodone. 

3.64 

3.64 

356 

3.72 

3.16 

3.19 

2.67 

313 

3.36 

3.25 

3.33 

3.59 

The technology I use this year is better than H was last year. 

329 

3.39 

3^ 

326 

3.09 

3.19 

2.85 

290 

3.18 

3.02 

3.00 

327 

Work Environment 



Physical conditions (e g., noise level, temperature, lighting, 
cleanliness In the workplace) allow employees to perform their 
lobs well. 

4,17 

4.16 

4.11 

3.99 

3.68 

396 

420 

3,73 

3.86 

3.62 

3.82 

323 

Employees are protected from health and safety hazards on 
the lOb 

4.30 

4.41 

4.31 

4.19 

4.18 

428 

426 

3 98 

4.17 

4.00 

4.13 

4.14 

Integfshon 


In my Division, intelligence work products Inform operations. s sa 

3.60 

3,77 

326 

3.81 

3.69 

324 

3.74 

3.53 

3.64 

3.61 

3.59 

Admtmstrauvs Wflddwi 



The administrative requirements of my job are reasonable. s.ss 

3.52 

3.64 

4.05 

326 

321 

3.03 

3.66 

3.44 

3.52 

3.5$ 

3.67 

Organizational Change 



I have experienced significant change at work in the last year 
(e.g.. reorganization, changes to job role). 

354 

3.44 

3.47 

3.65 

3.3S 

325 

3.13 

332 

3.37 

3.56 

422 

3.59 

Vt^en changes take place at work, i understand the rationale 
behind them. 

3.41 

3.80 

3.79 

3fi0 

3.57 

323 

3.64 

325 

3.57 

3.50 

3.27 

3.S8 

When changes take place at work. I understand the goal and 
what the change is meant to accomplish. 

3.52 

3.65 

3.65 

325 

3.62 

428 

3.65 

3.61 

3.63 

3.56 

3.3$ 

3.63 

I CianaM a<Kf Engagement S urvey 

_ 
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2019FO/HQ Climate 

SI 

SL 

TP 

WFA 

VMFCI 

WFCT 

WFCRIM 

Wl 

Averages 

FO 

CD 

CTD 

CRIM 

I have seer or heard the results from last year's climate ano 
engagement survey 

3.96 

4.25 

422 

3.93 

4.02 

3.99 

3.76 

3.93 

3.94 

3.99 

3.70 

3.93 

I am interested In seeing or hearng the results from this year's 
climate and engagement survey. 

446 

4.33 

4.36 

4.17 

4.36 

4.45 

4.19 

424 

4.29 

4.44 

4.43 

4.43 

In the last year, I have put effort into having a positive impact 
on the climate and morale of this Division. 

422 

4.32 

444 

4.41 

4.36 

439 

4.46 

426 

4.33 

4.45 

4.30 

4.39 

Other 



The FBI selects high quality leaders 

3.16 

3.64 

3.51 

321 

320 

3.69 

322 

3.34 

3.33 

3.26 

3.1$ 

3.36 

Leaders review and evaluate the organization's progress 
toward meetmo its ooals and obiectives. 

3.96 

4.29 

4 14 

3.72 

3.64 

427 

3.95 

3.66 

3.96 

3.65 

3.69 

3.99 

Note: (R) Denotes a reverse scored item, which means a 
higher score is better. 
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2019FO/HQ Climate 

CJIS 

CIRG 

CYD 

□1 

FL£) 

FD 

HRD 

ITADD 

ITESD 

ITID 

INSD 

lOD 

Mission Engagement 

I am oroud to work for the FBI. 



mgm 

■231 

4.49 

450 

4.47 

4 64 

4.53 

4.60 

455 

4.57 

(Rl I am cvnical about the FBI. 





4.24 

429 

4.07 

4.33 

426 

4.30 

4.36 

4.04 

I believe In the mission of the FBI. 





4.72 

4.75 

4.70 

A 

4 83 

A Ae 

4.65 

A AA 

4.76 

A AA 

4.73 

A AA 


Workplace Engagement 






4.24 

4.v4 

4 46 

4.vO 

4 29 

4.4U 


Wbrking on this squad/unit/leadership team is good for my 
morale. 

3.57 

3.91 

3.77 

352 

3.77 

352 

3.34 

405 

3.64 

4.15 

4.06 

3.76 

(R) Working on this squad/unit/leadership team is frustrating. 

3.54 

3.74 

3.66 

353 

3.65 

3.74 

32? 

4 05 

3.65 

4.02 

4.06 

3.72 

I look forward to oolno to work. 

3.54 

3.96 

362 

3.73 

3.90 

355 

3.52 

357 

3.75 

4.00 

4.11 

3.90 

I work harder because I like working here. 

4.10 

4.22 

4.07 

3.99 

4.11 

4.13 

3.53 

4 16 

3.96 

4.22 

4 23 

4.10 

Work Engagement 


Uy work gives me a feeling of personal acoomplishment. 

1 like the kind of work 1 do 

■■ 

4.22 

4.34 

4.04 

4.13 

3.95 

4.00 

4.07 

4.12 

4.10 

4.15 

3.78 

3.66 

m 

m 


420 

421 

4.14 

4,11 

(Rl 1 feel burned out from the work that 1 do. 

■SB 

3.84 

355 

356 

3.78 

354 

3.17 

■SB 

3.59 

3.94 

4.14 

3.52 

FBI Leadership 

. _ . 

1 have a high level of respect for the FBI's senior executives 
(1 e.. Director. DD. ADD. EADs) 

3.69 

3.84 

3.94 

3.76 

4.06 

4.16 

3.66 

4.17 

4.03 

4.01 

4.31 

3.66 

Direct communication (e.g., oflice visits, emails) fromthe 
Director helos me feel txinnecled to the FBI. 

3.92 

3.65 

352 

3.69 

3.63 

4.04 

3.90 

422 

4.09 

4,07 

3.90 

3.87 

The FBI’s senior executives (i.e., Director, DD, ADD, EADs) 
maintain hioh standards of honestv and intedhtv. 

3.52 

3.66 

354 

3.76 

3.95 

4.10 

3.75 

409 

3.92 

3.96 

4.08 

3.84 

1 am ihSDired by the Director's vision and leadership. 

3.59 

3.69 

364 

354 

3.66 

358 

3.86 

4,17 

4.02 

394 

3.92 

3.75 


Division teaaejsnip 


1 am inspired by my Division leadership team's viskm and 
direction. 

3.56 

3.50 

3.41 

3,12 

3.59 

3.55 

3.04 

3.80 

325 

3.56 

352 

3.42 

Leaders In my Division demonstrate that a commitment to 
ethics. Integrity, and compliance is an institutional priority. 

4.00 

4.06 

4 19 

3.66 

4.04 

4.09 

3.66 

4.2$ 

3.97 

4.21 

4.30 

3.99 

Uv Division leadershio works toaetheras a team. 

3.63 

3.62 

3.89 

3.53 

3,73 

3.67 

3.40 

3.87 

3.46 

3.91 

4.10 

3.59 

Uy Division leadership lakes responsibility for their decisions. 

3.59 

3.72 

3.65 

3.44 

3.72 

356 

3.40 

4 05 

3.48 

3.67 

4.05 

3.86 

1 am satlsfed with the decisions and policies of my Division 
leadershio 

3.53 

3.56 

3.55 

3.16 

3.52 

3.46 

3.08 

3 82 

3.32 

3.69 

4.02 

3.45 

Employee morale Is important to my Division leadership. 

3.51 

3.58 

364 

321 


357 

2.96 

399 

3.34 


355 

3.51 

ResuHs are important to mv Division leadershio 

414 

4.00 

4.10 

3.96 

4.15 

4.19 

422 

426 

4.01 

4.2S 

429 

4.01 

Uy Division leadership have a positive Impact on the Division's 
oerformance. 

355 

3.60 

3.57 

3.16 

3.63 

3.66 

2.93 

3.66 

3.32 

3.56 

3.94 

3.54 

In the last year, leaders in my Division made a positive impact 
on climate and morale. 

3.34 

3.50 

344 

3.06 

3.46 

3.35 

2,75 

3.80 

3.17 

3,57 

355 

3.37 
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2019FO/HQ Climate 

CJIS 

CJRG 

CYD 

□1 

FLD 

FD 

HRD 

ITAOD 

ITESD 

me 

INSD 

lOD 

Section/Braitcn teaiiership 

3 S2 

3 78 


*1 AQ 

3 76 


3 14 

3 92 

3 29 

——— 

A 1ft 

3 62 

Leaders ir rrtv secliorVDrancn worK toaetner as a team. 

3.74 

3.95 

393 

3.$$ 

3.90 

4.04 

3,S3 

421 

3.$5 

3,87 

42$ 

3.91 

Sectior/braricn leaders support the vision and direction of the 
Division Head. 

3.96 

3.96 

4J>0 

3.84 

4.09 

4.10 

3.80 

424 

3.78 

4.1C 

429 

3.96 

Leaders m my section/oranch treat employees with respect 
and courtesy. 

3.89 

4.10 

4.14 

3A9 

4.07 

4.14 

3.S7 

4 31 

3.62 

4.01 

4 24 

4.02 

Supervisory Leadership 

My supervisor encourages and supports woridlife balance. 

4.43 

4.33 

440 

4.17 

4^ 

4.42 

3.9$ 

444 

4.07 

4 42 

4,17 

4.09 

1 am comfortaOle having open, honest conversations with my 
supervisor 

4.27 

4.11 

4.11 

3.96 

4.17 

4.20 

3.86 

4.3$ 

3.82 

4.24 

4.29 

3.90 

My supervisor understands what l do and the challenges 1 
face. 

419 

4.11 

4.0$ 

3.91 

4.03 

4.14 

3,70 

4.1$ 

3.70 

4.00 

4.11 

3.87 

1 have trust and confidence m mv suoervisor as a leader. 

4.32 

4.12 

4.06 

3.62 

4^ 

420 

3.77 

4«” 

3.67 

4 28 

4 20 

3.89 

My supervisor trusts me to make decisions about how 1 do my 
lOb. 

44$ 

4.31 

4.3$ 

4.15 

4.31 

4.44 

4.08 

4.52 

4.05 

4.54 

4.28 

4.23 


Comniunicatton - OisB«nBiali(tf> 


Leaders In my Division communicate threats and priorities. 

3.69 

3.82 

3.6$ 

3.49 

3.64 

3.82 

3.43 

4.02 

3.50 

3,71 

3.89 

3.93 

Sedion/branch leaders communicate context ano explanations 
regarding decisions and initiatives. 

3.60 

3.81 

3^ 

3.36 

3.66 

361 

329 

391 

3.40 

3.64 

4.02 

3.62 

Leaders In my Division communicate context and explanations 
regarding decisions and Initiatives. 

3.47 

3.57 

3^3 

320 

3.51 

366 

323 

2 79 

3.47 

3.7C 

37$ 

3.54 

(R) Leaders m my Division often distort Information or do not 
tell "the whole story." 

3.46 

3.75 

376 

3.40 

3.54 

366 

3.25 

384 

3.35 

3.78 

3.92 

3.67 


Communicattaii - V^se 


1 am sahsfieO with my involvement in Oecisions that affect my 
work 

3.78 

3.87 

3-75 

362 

3.81 

364 

3.41 

398 

3.68 

3.73 

3.9$ 

3.62 

Leaders In my Division are receptive to negative Information 
and bad news. 

3.60 

3.71 

3.74 

326 

3.50 

367 

2.98 

3.88 

3.36 

3.81 

3.82 

3.$1 

Leaders In my Division listen to what employees have to say. 

3.50 

3.72 

3.71 

322 

3.55 

3.75 

3.01 

3.78 

3.39 

3.74 

370 

3.4$ 

Teamwork 


My co-workers are competent and know how to get the job 
done. 

413 

4.17 

4.11 

3.95 

4.03 

404 

3.95 

406 

3.98 

4.2G 

4 20 

4.04 

The people in my Division conouct themselves In a 
professional and courteous manner. 

3.91 

4.12 

4.19 

3.92 

4.03 

4.14 

3.70 

422 

3.98 

4.22 

4 29 

4.04 

The oeoDle 1 work with are fnenoiv and coooerative. 

4.17 

4.17 

432 

4.13 

4.14 

423 

3.91 

4.3$ 

4.09 

4.28 

4.28 

4.21 

My co-workers and 1 work together as a team. 

4.30 

4.29 

4.31 

422 

429 

429 

4.12 

4.33 

4.18 

4.42 

4.$$ 

4.20 

Mv co-workers have a oositive imoact on mv morale. 

3.94 

3.97 

4.02 

3.95 

3,91 

4.02 

371 

4.18 

3.90 

4,17 

420 

3.91 
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2019FO/HQ Climate 

CJIS 

CIRG 

CYD 

□1 

FLJ3 

FD 

HRD 

ITADD 

ITESD 

me 

INSD 

lOD 

Employees understand each others' roles and responsibilities. 

z.n 

3.84 

3.46 

3.67 

3.86 

3.76 

3.56 

3.91 

3.60 

3.81 

4.14 

3.73 

My co-workers and I regularly participate In after action 
reviews/hot washes/lessons learned discussions, etc. 

3.43 

3.94 

3.40 

3.39 

3.61 

326 

3.17 

3,70 

324 

384 

3.86 

3.38 

I am comfortable expressing a different or contrary point of 
view. 

3.93 

4.00 

332 

3.64 

3.94 

363 

3.50 

409 

3.59 

3.9S 

4.03 

3.79 

Vti^en others and I disagree, we are still able to respect each 
other as professionals. 

4.16 

4.14 

434 

409 

4.17 

4.17 

3.94 

431 

3.93 

4 2a 

4 24 

4.08 

Everyone on the squad/unit Is productive and carries their own 
weight. 

3.49 

3.54 

3.57 

3.44 

3.64 

364 

326 

3.59 

3.46 

3.6S 

3,71 

3.56 

The people on this squad/unit are reliable and dependable. 

3.86 

3.98 

3.95 

3.64 

3.9S 

3.92 

3.69 

4.05 

3.66 

4.16 

4.12 

3.92 

Overall, the members of the squad/unit do high quality work. 

4.15 

4.21 

4.09 

4.04 

4.13 

4.07 

3.94 

4.33 

3.96 

4.32 

423 

4.14 

Counterproductive Work Behaviors 











(R) Employees who instigate conflict or with whom it is difficult 
to work are tolerated. 

3.07 

3.15 

329 

327 

329 

323 

3.12 

3.55 

3.41 

3.59 

3.75 

3.08 

(R) Employees who put little effort Into their work are tolerated. 

2.96 

3.10 

3.08 

2.99 

3.31 

3.06 

2.94 

327 

324 

3.39 

361 

2.89 


(R) Aftjitrary action and peraoral favontism are tolerated. 


I RecosmttiofiBHd Peif<ra»ance Managment 


Personnel policies (e.g.. performance appraisal, promotion, 
rewards) are applied consistently across employees. 

Discussions witn my supervisor atcut performance are 

important and worthwhile. _ _ 

In my squad/unit, differences in performanrx are recognized In 
a meaningful way. 

Awards in my squad/unit depend on how well employees 
perform their jobs. 

In my squad/unit, steps are taken to deal with a poor performer 
who cannot or will not Improve. 

Emploveesare recoonizeO fordoing high Quality work. 


Initiative and motivatcn are valued. 
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2019FO/HQ Climate 

CJIS 

CIRG 

CYD 

□1 

FLJ3 

FD 

HRD 

ITADD 

ITESD 

ITID 

INSD 

lOD 

I am satisfeQ with my career opportunities at the FBI. 

3.77 

3.89 

3.39 

3.42 

3.87 

3.74 

3.45 

288 

3.S4 

3.64 

3.73 

3.61 

Jab Characteristics 


I feel embowered with resoecl to mv work. 

3.99 

4.02 

3 85 

3.97 

3.84 

3.94 

3.49 

4 15 

3.93 

3.98 

4.00 

3.90 

The work l do makes a difference. 

4.30 

4.44 

4^4 

4.17 

4.33 

4.40 

4.15 

436 

4.13 

4.42 

4.47 

4.40 

Uv lob has the hont amount of vanetv. 

3.87 

4.06 

3.92 

3.95 

4.00 

4.02 

3.90 

391 

3.67 

4.10 

4.16 

4.01 

I see the impact or outcomes of my work. 

Mw Are wf^ll in thf^ wniicniacfi. 

4.0S 

3.M 

4.13 

4.09 

4.01 

382 

3.76 

3fi4 

420 

379 

4.19 

384 

4.02 

352 

4.13 

280 

3.99 

357 

4.20 

4.02 

421 

421 

4.15 

3.82 

Fairness 













I am treated respectfully without regard to my race, religion, 
ethhicily. gender, age. disabilHy status, sexual orientation, or 
cultural backaround 

4.40 

4.37 

4.43 

4.17 

420 

425 

4.02 

4 39 

4.31 

4.38 

4 26 

4.29 

People m my Division ere treated in a fair and consistent 
manner. 

3.70 

3.90 

398 

3.49 

3.80 

372 

3.15 

4 03 

3£8 

4.16 

3.69 

3.62 

Leaders in my Division work well with employees of different 
backo rounds. 

4.19 

4.22 

421 

4.01 

4.08 

4.19 

3.93 

4.28 

3.91 

4.22 

4.09 

4.19 

(R) Who you know Is more important than what you know or 
what you can do. 

3.07 

3.10 

2.83 

2.91 

3.10 

2.95 

2.93 

3.40 

2.82 

3.21 

343 

2.82 

Prohibited oersonnel practices are not tolerated. 

4.03 

4.05 

409 

3.92 

3.97 

4.08 

3.75 

4 19 

3.96 

4.22 

4.14 

3.96 


Compliance 


Employees report miscohduct to the appropriate authorities. 

4.09 

4.19 

4 19 

3.91 

4.01 

423 

3.89 

4.25 

3.99 

4.22 

4.30 

3.98 

1 can disclose a suspected violation of any law. rule, or 
reauiation without fear of reonsai 

419 

4.26 

4^ 

4.05 

4.18 

4.18 

3.94 

448 

4.04 

440 

428 

4.20 

My organization has prepared employees for potential security 
threats. 

3,97 

4.19 

4.07 

3.95 

4.05 

4.00 

3.90 

4.25 

3.99 

4.05 

4.15 

4.09 

1 know where and howto report suspicious behavioror 
misconduct (e g., potential Insider threat, Information leaks, 
workplace violence, etc). 

443 

4.49 

4.49 

4.39 

4.43 

442 

425 

4.49 

428 

4.40 

4.48 

4.32 

FBI employees receive sufficient Information to help them 
recognize potential insider threats 

424 

4.27 

429 

423 

4.29 

424 

420 

4.33 

4.06 

4.27 

4.18 

4.20 

1 know how to report concerns about possiPle Insider threats, 
including suspicious behavior or serious security violations. 

4.40 

4.42 

4.49 

4.37 

4.39 

4.3$ 

4.25 

4.51 

425 

4.39 

4.47 

4.32 

Integrity 

. 

Following the law is just as Important as accomplishing the 
mission. 

4.93 

4.66 

4.74 

4.97 

4.57 

4.53 

4.50 

4.70 

4.49 

4.82 

4.74 

4.80 

Leaders In my Division demonstrate that a commitment to 
ethics, integrity, and compliance is an institutional pnonty. 

4.00 

4.06 

4 19 

3.96 

4.04 

4.09 

3.68 

4.2$ 

3.97 

4.21 

4.30 

3.99 


Intelligence CommunnyCt^taboraSon 
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2019FO/HQ Climate 

CJIS 

CIRG 

CYD 

□1 

FLJ3 

FD 

HRD 

ITADD 

ITESD 

me 

INSD 

lOD 

I feel a sense of community (i.e., shared mission and values) 
with other employees across the Intelligerce Community. 

4.02 

3.84 

3.99 

3.79 

3.90 

393 

3.41 

290 

3.62 

3.88 

4.17 

3.85 

Our mission depends on Intelligence Community agencies and 
components sharing knowledge and collaborating. 

4.30 

4.22 

4.38 

437 

4.10 

457 

3.98 

4 31 

3.89 

4.10 

4 29 

4.24 

External ColUbor^tion 

I am able to work effectively with State. Local, and other 
partners as needed Oy the job. 

4.37 

4.49 

4.37 

423 

4.38 

4.46 

423 

436 

4.18 

4.52 

466 

4.35 

I am able to work effectively with the US Attorney’s office as 
needed by the job. 

4,11 

4.24 

4-17 

3,78 

4.00 

403 

4.05 

4.07 

3.75 

4.33 

429 

4.22 

I am able to work effectively with other Federal agencies as 
needed by the Job. 

4.4$ 

4.46 

4.28 

422 

4.46 

4.58 

423 

4.45 

438 

4.54 

4.58 

4,49 

Tool $. Tec h nolog y, a no Reso u rces 

I have Sufficient resources (e g . people, budget) to get my job 
done. 

3.78 

3.23 

2.98 

3.40 

3.32 

3.79 

3.01 

351 

3.17 

3.15 

3.83 

3.28 

I have the technology needed (eg software, hardware, etc) to 
oet mv loodone. 

3.92 

3.51 

3.13 

3.47 

3.56 

3.72 

3.35 

398 

3.87 

3,73 

3.58 

3.28 

The technology I use this year is better than H was last year. 

3.32 

3.17 

2.68 

3.09 

3.34 

337 

2.95 

3 67 

327 

3.34 

3.44 

3.00 

Work Envirotimem | 

Physical conditions (e g., noise level, temperature, lighting, 
cleanliness in the workplace) allow employees to perform their 
jobs well. 

3.63 

3.67 

382 

3^3 

3.84 

368 

3.66 

4.08 

3.71 

3.79 

4,17 

3.54 

Employees are protected from health and safety hazards on 
the lOb. 

4.07 

4.12 

4.11 

3.84 

3.94 

4.17 

3.91 

4 15 

3.83 

4.05 

4.09 

3.88 

Integfsllon 1 

In my Division, intelligence work products Inform operations. ass 

3.80 

3.39 

3.75 

3.82 

3.71 

3.07 

4.19 

3.50 

3.93 

460 

3.76 

Admm>st rat i ve Wor kioa d 

The administrative requirements of my job are reasonable. 4.t2 

3.73 

352 

3.80 

3.94 

4.04 

3.58 

3.91 

3.88 

4.03 

4.09 

3.46 

Organiaatronai Change 

1 have experienced significant change at work in the last year 
(e.g.. reorganization, changes to job role). 

3.81 

3.60 

3.61 

3.54 

3.95 

4.11 

3.72 

3 39 

3.85 

3.81 

4.03 

3.81 

\Mien changes take place at work. I understand the rationale 
behind them. 

3.47 

3.53 

3.50 

321 

3.41 

335 

3.32 

364 

328 

3.35 

369 

3.48 

When changes take place at work. 1 understand the goal and 
what the change is meant to accomplish. 

3.56 

3.59 

3.48 

3.40 

3.50 

333 

3.40 

370 

328 

3.45 

3.77 

3.50 

1 Cianatt amS Engagement 8 u rvey | 


FBI(19-CV-1440)-41 















2019FO/HQCIiniate CJIS CIRG CYD Dl FLJ3 FD HRD ITADD ITESD iTID INSD lOD 


I have seer or heard the results from last year's climate ana 
engagement survey 

4.11 

3.71 

3.87 

3.84 

4.03 

4.09 

3.30 

4.28 

331 

3.86 

323 

4.13 

I am interested In seeing or hearng the results from this year's 
climate and engagement survey. 

4^1 

4.38 

4.36 

4.39 

4.36 

4.49 

4.41 

4 48 

4.31 

4.31 

4.68 

4.32 

In the last year, I have put effort mto having a positive impact 
on the climate and morale of this Division. 

423 

4.41 

4J3 

4.33 

4.29 

439 

4.1S 

4 19 

4.13 

4.39 

4.45 

4.34 


Other 


The FBI selects high quality leaders. 

Leaders review and evaluate the organization's progress 
toward meetma its coals and obiectives. 

3.48 

3.78 

3.26 

3.75 

313 

3.60 

3.07 

3.53 

3.49 

3,72 

3.44 

3.94 

3.10 

3.66 

3.69 

3.99 

324 

3.6 


3.81 

3.99 

3.32 

3.97 

3.16 

3.62 

Note: (R) Denotes a reverse scored item, which means a 
higher score is better. 
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2019FO/HQ Climate 

LD 

OGC 

OTD 

lUD 

RPO 

SecO 

TSC 

TD 

WUD 

Averages 

HO 


■■ 

■■ 

■■ 

■■1 


■■I 

■■ 

■■ 

HHil 

I am oroud to work for the FBI. 

(Rl I am cvnical about the FBI. 

4.60 

4 24 

4.46 

3.93 

4.52 

4.07 

4.60 

429 

4.72 

4.42 

424 

4.03 

4.45 

4.19 

4 46 

3.93 

4.63 

4.16 

4 55 

4.15 

I believe In the mission of the FBI. 

4.61 

4.74 

4.76 

4.76 

4.89 

429 

4.87 

4 72 

4.79 

477 

I recommend the FBI as a aood olace to work. 

4^ 

4.04 

4.16 

426 

4.48 

3.92 

4.24 

4 10 

423 

4 19 




Vtibrking on this squad/unK/leadership team is good for my 
morale. 

3.71 

3.79 

3.91 

3.81 

424 

324 

3.74 

391 

3.97 

3 84 

(R) Working on this squad/unit/leadership team is frustrating. 

3.66 

3.80 

3.79 

3.75 

4.14 

3.49 

3.62 

375 

389 

3.75 

I look forward to oolno to work. 

3.60 

3.90 

4S^^ 

3.73 

4.03 

327 

3.65 

4 07 

4.04 

3 87 

I work harder because I like working here. 

4.03 

4.27 

4.21 

3.92 

424 

383 

4.00 

424 

421 

4 11 


■H 

■■1 

■H 

■H 

■H 

■M 

■H 

■H 

"!!F 

My worx g ives me a leeiing or personal accompiisnmem. 

I like the kind ofworX I do 

4.1V 

4.26 

4.34 

4.36 

4.23 

4.31 

3.90 

3.93 

420 

4.23 

3.86 

3.99 

3.93 

3.99 

424 

4.31 

4.06 

4.19 

4 08 1 

kU 1 

(R| I feel burned out from the work that I do. 

3.71 

3.76 

3.85 

3.58 

3.76 

3.48 

3.58 

288 

3.90 

370 1 


■■i 

I have a high level of respect for the FBI's senior executives 
(1 e.. Director. DD. ADD. EADs) 

393 

3.74 

3.67 

4.04 

4.34 

3.58 

4.29 

3.73 

424 

3.97 

Direct communication (e.g., office visits, emails) fromthe 
Director helos me feel txinnecled to the FBI. 

3.69 

3.93 

3.70 

3.97 

421 

382 

4.10 

3 82 

3.92 

3.89 

The FBI’s senior executives (i.e., Director, DD, ADD, EADs) 
maintain hioh standards of honestv and Inteohtv. 

3.97 

3.78 

366 

3.97 

4.31 

324 

4.05 

368 

4.11 

280 

1 am inspired by the Director's vision and leadership. 

3.79 

3.68 

3.83 

3.95 

3.97 

3.74 

3.92 

3.73 

3.83 

3.79 



1 am inspired by my Division leadership team's vision and 
direction. 

342 

2.87 

3.27 

3.49 

4.06 

385 

3.68 

3.14 

388 

3.45 

Leaders In my Division demonstrate that a commitment to 
ethics. Integrity, and compliance is an institutional priority. 

4.06 

4.02 

4.01 

3.95 

4.72 

3.63 

4.05 

3.76 

4.30 

4.07 

Uv Division leadershio works tooetheras a team. 

3.70 

3.15 

3.69 

3.64 

426 

329 

3.64 

3.63 

3.78 

3.70 

My Division leadership lakes responsibility for their decisions. 

3.69 

3.26 

3.64 

3.70 

4.49 

321 

3.n 

346 

4.05 

3 74 

1 am satisfeo with the decisions and policies of my Division 
leadershio 

3.S0 

3.06 

3.33 

3.51 

424 

299 

3.63 

3 07 

3.75 

2 50 

Employee morale Is important to my Division leadership. 

3.S3 

3.16 

339 

3.41 

4.45 

2.95 

3.n 

320 

382 

3 55 

Results are imooitant to mv Division leadershio 

415 

3.62 

4.07 

420 

4.71 

381 

4.18 

386 

425 

4 U 

My Division leadership have a positive Impact on the Division's 
oeiformance. 

363 

2.99 

3.40 

3.47 

4.36 

2.94 

3.75 

3.15 

3.88 

3.53 

In the last year, leaders in my Division made a positive impact 
on climate and morale. 

3.42 

3.17 

3.11 

3.46 

4.16 

2.76 

3.54 

3.14 

3.87 

3.39 
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LD 

OGC 

OTD 

IMD 

RPO 

SecO 

TSC 

TD 

WUD 

Averages 

HO 


1 »•* 





•» 



•* n/ 

•> 

Leaders ir rrtv secliorVDrancn worK toaetner as a team. 

3.74 

3.73 

382 

3.79 

4.41 

3.47 

3.80 

378 

3.96 

3 88 

Sectior/braricn leaders support the vlsloit and direction of the 
Division Head. 

3.d4 

3.83 

3^ 

4.01 

4.61 

361 

4.09 

3 95 

4.16 

4 03 

Leaders m my section/oranch treat employees with respect 
and courtesy. 

3.97 

3.96 

4.01 

3A1 

4.65 

362 

4.05 

392 

426 

4 04 



My supervisor encourages and supports wortdlife balance. 

439 

4.39 

438 

420 

4.72 

409 

426 

4.41 

4.47 

4.33 

1 am comfortable having open, honest conversations with my 
supervisor 

410 

4.08 

4 15 

4.11 

4.55 

3.98 

3.92 

4.14 

4.13 

4.13 

My supervisor understands what l do and the challenges 1 
face. 

4.03 

4.06 

4.05 

4.11 

4.41 

3.89 

3.8S 

4.18 

4.04 

4.03 

1 have trust and confidence m mv suoervisor as a leader. 

4.13 

4.18 

4.04 

4.13 

4.59 

362 

3.89 

409 

4.19 

4.11 

My supervisor trusts me to make decisions about how 1 do my 
lOb. 

434 

4.29 

4.34 

421 

4.45 

422 

4.04 

4.37 

4.36 

4.32 



Leaders In my Division communicate threats and priorities. 

3.$S 

3.47 

3.45 

3.59 

4.28 

3.48 

3.84 

3.55 

3.93 

3.75 

Sedion/branch leaders communicate context and explanations 
regarding decisions and initiatives. 

3.S1 

3.45 

334 

3.48 

4.17 

3.18 

3.54 

331 

3.71 

3 62 

Leaders in my Division communicate context and explanations 
regarding decisions and Initiatives. 

3.43 

3.27 

3.41 

3.43 

4.17 

3.12 

3.49 

3.18 

361 

3 52 

(R) Leaders in my Division often distort information or do not 
tell "the whole story." 

352 

3.45 

3.49 

324 

4.33 

292 

3.50 

329 

3.66 

3 59 



1 am sahsfieb with my involverrtent in decisions that affecl my 
work 

3.60 

3.70 

369 

3.71 

4.04 

328 

3-60 

3.65 

3-85 

3.72 

Leaders In my Division are receptive to negative Information 
and bad news. 

3.44 

3.77 

3.49 

345 

427 

3.18 

3.72 

3.19 

3.77 

3.61 

Leaders In my Division listen to what employees have to say. 

3.51 

3.51 

3.39 

3.42 

4.28 

2.98 

3.70 

3.14 

3.76 

3.55 



My co-workers are competent and know how to get the Job 
done. 

415 

4.07 

4.1S 

3.92 

4.45 

362 

4.07 

424 

4.10 

4 09 

The people in my Division conduct themselves In a 
professional and courteous manner. 

4.00 

3.99 

406 

329 

4.42 

362 

3.99 

399 

4.18 

4 05 

The peoDle 1 work with are fnenoiv and coooerative. 

4.05 

4.04 

421 

3.98 

4.58 

3.95 

4.19 

4.32 

4.34 

4.19 

My co-workers and 1 work together as a team. 

422 

4.04 

434 

420 

4.55 

425 

4.32 

4.42 

4.33 

4.30 

Mv co-workers have a oositive imoact on mv morale. 

3.59 

3.88 

3.95 

3.82 

4.44 

3.73 

4.0S 

4.09 

4.08 

4.01 
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LD 

OGC 

OTD 

lUD 

RPO 

SecO 

TSC 

TD 

WUD 

Averages 

HO 

Employees uoPerstancJ each others' roles ana responsibilities. 

3.76 

3.76 

3.72 

3.90 

4.12 

3.61 

3.60 

3.9$ 

3.S6 

3.75 

My co-workers anfl I regjlarly participate In aner action 
reviews/hot washes/lessons learned discussions, etc. 

3.46 

3.33 

3.63 

3.35 

42$ 

326 

3.46 

3 91 

3.59 

3 56 

I am comfortable expressing a different or contrary point of 
view. 

3.74 

3.79 

3^3 

3.71 

421 

353 

3.67 

370 

4.04 

2 86 

V\^en others and I disagree, we ate still able to respect each 
other as professionals. 

4.00 

4.03 

4.12 

4.10 

4.S1 

399 

4.15 

408 

421 

4.1S 

Everyone on the squadfunlt Is proOuctlve and carries their own 
weight. 

3.4$ 

3.46 

3.5$ 

3.5$ 

4.15 

324 

3.44 

3.56 

356 

3.59 

The people on this squad/unit are reliable and dependable. 

3.64 

3.87 

4.00 

3.94 

4.46 

3.66 

3.64 

4.03 

4.04 

3.96 

Overall, the members of the squad/unit do high quality work. 

423 

4.16 

420 

4.16 

4,57 

3.6$ 

4.05 

4.30 

4.16 

4.17 



(R) Employees who Instigate conflict or with whom itisdifficutt 
to work are tolerated. 

3.03 

3.05 

322 

3.05 

3.66 

3.05 

3,07 

3.16 

3.32 

327 

(R) Employees who put little effort Into their work are tolerated. 

3.00 

2.86 

3.04 

3.13 

3.91 

2.93 

321 

301 

3.11 

3.14 

(R) Arbitrary action and personal favontism are tolerated. 

323 

3.26 

329 

3.01 

3.66 

3.05 

2.94 

321 

3.45 

321 



Personnel policies (e g., performance appraisal, promotion, 
rewards) are applied consistently across employees. 

3.40 

3.22 

3.41 

3.35 

4.01 

3.17 

3,27 

3.32 

3.48 

3.45 

Discussions with my supervisor about performance are 
imponant and worthwhile. 

3.96 

3.90 

390 

4.06 

4.4$ 

3.69 

3.90 

3.97 

3.95 

3.96 

In my squad/unit, differences in performance are recognized In 
a rrteaningful way. 

3.44 

3.30 

3.54 

3.56 

4.10 

325 

3.56 

361 

3.62 

358 

Awards in my squad/unit depend on how well employees 
perform their jobs. 

3.61 

3.39 

3.66 

3.54 

4.18 

328 

3.S0 

358 

3.66 

261 

In my squad/unit, steps are taken to deal with a poor performer 
who cannot or will not Improve. 

3.0? 

3.13 

326 

3.44 

3.87 

320 

3.32 

3.31 

3.40 

3.35 

Emoloveesare recoonized fordoino hiah auairtv work. 

3.69 

3.37 

3.6$ 

3.66 

422 

322 

3.53 

3.46 

3.73 

3.66 

inrtiative and motivation are valued. 

3.79 

3.64 

3.90 

3.69 

4.49 

3.50 

3.77 

3.61 

3.93 

3.68 




1 have participated in development opportunities in the past 

year. 

3.99 

3.81 

382 

4.08 

4.57 

3.91 

3.97 

3.80 

4.06 

3.92 

1 have participated in leadership development opportunities in 
the oast year. 

3.43 

3.17 

321 

3.72 

3.9$ 

352 

3.64 

3.6$ 

3.71 

3.51 

Employee development is valued where 1 work 

3.64 

3.59 

3.69 

3.73 

4.69 

352 

3.86 

3.56 

3.96 

3.6$ 
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LD 
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RPO 
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TSC 

TO 

WUD 

Averages 

HO 

I am satisfefl with my career opportunities at tfie FBI._ 

3.73 

3.S2 

37S 

3.71 

3.78 

3.44 

3.49 

3.76 

3.66 

2 63 




1 feel emoowered with resoect to mv work. 

ZM 

4.00 

363 

3.73 

4.31 

3i9 

3.8$ 

3 82 

4.06 

3 88 

The work l do makes a difference. 

4.47 

4.51 

4.41 

4.28 

4.09 

4.17 

42? 

4 33 

426 

431 

Uv lob has the rant amoort of varetv. 

4.01 

4.13 

4.0$ 

3.63 

4.01 

3.51 

3.82 

408 

3.97 

391 

1 see the impact or outcomes of my work. 

4.00 

4.24 

4.0$ 

3$1 

4.06 

3.90 

4.00 

42$ 

3.97 

4 06 

My lalehts are used well ih the workplace._ 

3.83 

4.06 

3.98 

3.75 

4.07 

3$0 

3.81 

400 

3.90 

385 




1 am treated respectfully without regard to my race, religion, 
ethmcity. gender, age. disabilHy status, sexual orientation, or 
cultural backaround 

4.30 

4.30 

4.39 

426 

4.65 

396 

4.45 

4 37 

4.48 

4 34 

People m my Division ere treated in a fair and consistent 
manner. 

360 

3.49 

3.81 

330 

4.23 

326 

3.66 

3.52 

4.08 

3.7S 

Leaders in rrty Division work well with employees of different 
backo rounds. 

4.00 

4.02 

4.0$ 

406 

4.64 

3.64 

4.12 

4.02 

425 

4.12 

(R) Who you know Is more important than what you know or 
what you can do. 

333 

3.11 

3.03 

3.10 

3.14 

2.73 

2.81 

2.81 

3.19 

3.00 

Prohibited personnel practices are not tolerated. 

4.00 

3.71 

3.97 

3.96 

4.26 

382 

3.8$ 

36$ 

4.12 

4 02 


■jjjjllllllll^^ 

Employees report misconduct to the appropriate authorities. 

4.06 

3.97 

3.9$ 

4.08 

4.6$ 

3.79 

4.01 

4.11 

429 

4.11 

1 can disclose a suspected violation of any law. rule, or 
reauiaiion without fear of reprisal 

416 

4.12 

4.03 

4.10 

4.66 

sas 

4.15 

408 

4.41 

421 

My organization has prepared employees for potential security 
threats. 

4.16 

3.86 

4.0$ 

4.05 

4.16 

3,77 

3.66 

4.01 

422 

4.04 

1 know where and howto report suspicious behavior or 
misconduct (e g., potential Insider threat. Information leaks, 
workplace violence, etc). 

4.41 

4.49 

4.44 

4.36 

4.34 

4.40 

426 

4.46 

4.46 

4.41 

FBI employees receive sufficient Information to help them 
recognize potential insider threats 

43$ 

4.25 

4.30 

4.28 

4.34 

3.67 

4.08 

432 

428 

4.24 

1 know how to report concerns about possiOle Insider threats, 
including suspicious behavior or serious security violations. 

4.40 

4.33 

4.4$ 

4.36 

4.41 

4.34 

4.31 

4.46 

4AZ 

4.39 



Following the law is just as Important as accomplishing the 
mission. 

4.72 

4.61 

4.66 

4.63 

4.63 

4.4$ 

4$1 

4.6$ 

4.72 

4.6$ 

Leaders In my Division demonstrate that a commitment to 
ethics, integrity, and compliance is an institutional pnonty. 

4.03 

4.02 

4.01 

3.65 

4,72 

3.63 

4.0S 

3.7$ 

4.30 

4.07 
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LD 
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TD 

WMD 

Averages 

HO 

I feel a sense of community (i.e., shared mission and values) 
with other employees across the Intelligerce Community. 

3.fi2 

3.83 

400 

3.79 

3.98 

361 

4.16 

284 

4.07 

288 

Our mission depends on Intelligence Community agencies and 
components sharing knowledge and collaborating. 

420 

4.25 

4^ 

4.28 

4.60 

406 

4.69 

4 18 

4.46 

428 



I am able to work effectively with State. Local, and other 
partners as needed Oy the job. 

4.43 

4.44 

443 

*3? 

4.56 

*3i 

4.39 

450 

4.38 

4 39 

I am able to work effectively with the US Attorney’s office as 
needed by the job. 

4.13 

4.13 

4.09 

4.02 

5.00 

305 

3.85 

429 

4.00 

4.11 

I am able to work effectively with other Federal agencies as 
needed by the Job. 

4.47 

4.41 

444 

404 

4.47 

428 

4.41 

4.52 

4.48 

4.42 



I have Sufficient resources (e g . people, budget) to get my job 
done. 

3.58 

3.27 

30$ 

3.65 

3.96 

3.15 

3.60 

323 

3.48 

3 37 

I have the technology needed (eg software, hardware, etc) to 
oet mv loodone. 

3.48 

3.03 

300 

3.56 

3.90 

3.44 

3.67 

3.40 

3.58 

3.52 

The technology I use this year is better than H was last year. 

321 

2.83 

3^ 

3.15 

3.80 

207 

3.12 

3.13 

3.18 

3.16 



Physical conditions (e g., noise level, temperature, lighting, 
cleanliness In the workplace) allow employees to perform their 
lobs well. 

386 

3.63 

3.7S 

3.09 

3.89 

3.65 

3.86 

3.60 

3.54 

3.71 

Employees are protected from health and safety hazards on 
the lOb 

425 

3.92 

407 

307 

3.71 

3.90 

4.16 

3 97 

3.94 

2.99 



In my Division, intelligence work products Inform operations. set 

3.72 

3.90 

301 

3.52 

300 

3.53 

3.48 

3.54 

369 



The administrative requirements of my job are reasonable. 3.72 

3.59 

3.64 

309 

433 

3.85 

3.91 

3.98 

3.75 

382 



I have experienced significant change at work in the last year 
(e.g.. reorganization, changes to job role). 

322 

3.20 

4.13 

3.88 

3.47 

3.79 

3.68 

3 98 

3.67 

3.75 

Vt^en changes take place at work. I understand the rationale 
behind them. 

3.39 

3.43 

3.24 

3.46 

4.01 

303 

3.33 

325 

3.55 

2 43 

When changes take place at work. I understand the goal and 
what the change is meant to accomplish. 

i.fT 

3.48 

3.34 

306 

4.04 

3.16 

3.36 

3.31 

301 

2.50 
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2019FO/HQ Climate 

LD 

OGC 

OTD 

lUD 

RPO 

SecO 

TSC 

TD 

WMD 

Averages 

HO 

I have seer or heard the results from last year's climate ana 
engagement survey 

4.08 

3.18 

4 14 

3.95 

4.33 

3.63 

4.14 

4.1$ 

3.77 

3.87 

I am interested In seeing or hearng the results from this year's 
climate and engagement survey. 

4.38 

4.41 

4.34 

4.38 

4.8$ 

421 

4.52 

4 44 

4.$6 

441 

In the last year, I have put effort into having a positive impact 
on the climate and morale of this Division. 

42S 

4.35 

4J7 

4.30 

4.52 

428 

429 

4 40 

4.41 

4 33 


llllllllllllll^^ 

The FBI selects high quality leaders 

3.40 

3.05 

311 

3.46 

3.83 

3.11 

3.32 

3.13 

327 

3.31 

Leaders review and evaluate the organization's progress 
toward meetmo its ooals and obiectives. 

3.73 

3.29 

3.51 

3.95 

4.54 

3.39 

3.74 

3.60 

3.97 

3.78 

Note: (R) Denotes a reverse scored item, which means a 
higher score is better. 
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